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OH|ID

The OH|ID Self-Service Password Recovery Functionality

Overview
This job aid is intended to provide a step-by-step walkthrough on using the self-service password recovery
functionality in OH|ID.

Step-by-Step Guide

Step 1 — Set up your password recovery options (Email, Mobile and/or Security Questions)

When you are creating your OH|ID account for the first time, you will be prompted to set up your
Password Recovery options. There are three choices: Email, Mobile Phone or Security Questions.
You must select at least one password recovery option to continue.

While it is mandatory to select one password recovery option, it is highly recommended to select all
three options to maximize your account’s security and increase the chance of recovering your
password in the future.

Choose Password Recovery Methods

Wau can select mare than one mathod.

Email Mobils Number Security Questions
Fouwill receve & temporary FIN oWl resaivi d Sy PIN Securky Cusestions can be used o
onyour emall sddress bo reset the anyour moblla rumber b reset reset the forgotion passwend.
Forgotten password. o Borgenten Daswwond.

Cancel

Figure 1 Security Options
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Step 2 - Log Into the Department of Education

Navigate to http://education.ohio.gov, click the “Login” link at the top of the education.ohio.gov

State Agencies | Online Services Ohio_gov
Department

of Education T EY @ 0 wilb Gitstom Search “

Ohio

/ﬁ\ ADMINISTRATORS TEACHERS PARENTS TOPICS v HOWDO 1?7 v ABOUT MEDIA BLOG CONTACT

Figure 2 Department of Education Homepage

Step 3 — Choose All Other User Option

Choose "OH|ID Portal”

PLEASE SELECT THE OPTION THAT BEST APPLIES TO YOU:

A teacher, superintendent, parent, or An employee of the Department of
other customer of the Department of Education:

Education: The SAFE portal has now been integrated with myOhio. In
The SAFE portal has now been integrated with OH|ID. In order to access your existing SAFE applications, please
order to access your existing SAFE applications, please click the button below to access the new myOhio platform.

click the button below to access the new OH|ID platform.

Important: Your SAFE credentials will not work in the
OH|ID platform.
Please create a new OH|ID account if you do not already

%

OH|ID PORTAL MYOHIO PLATFORM

Need Help? Visit the Department of Education OH|ID Portal
Help webpage for information on how to access and
navigate the OH|ID portal.

Figure 3 Login Option Dialog Box
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Step 4 - Click the “Forgot Username/Password” link
From the OH|ID Home Page, click the “Forgot Username/Password” hyperlink.

®OH|ID a

® OH|ID

Username:
Please login to access the Ohio ID Portal using your
OH|ID Account. Password
Please click the link below to create your OH|ID ®

Account in a few simple steps.

M “
Forgot username/password?

Problems logging in?

sers ONLY. Unauthy use, misuse, or modification of this

may be in violation of state and federal la

nd may be subject to

ies.

tes expressly provide for such status. The State of Ohio monitors
e the proper and lawful use of its information and
ed, p

em except where Ohio or Federal

u have no expectation of privacy in any material placed or viewed on this sy
mally and to law enforce

id may record and disclose those activ

2 being comm:

Figure 4 OH|ID Homepage

Step 5 — Select the “"Forgot Password” option

From the “"Forgot Username/Password” page, select the “Forgot Password” option to continue the
process to recover your password.

If you forgot your Username (or User ID), click the "Forgot Username” option to recover your User
ID. You will need this information to successfully recover your password.

@OH|ID . |

Forgot Username or Password?
If you have forgotten your password, ph plete the infor

Forgot Password

Figure 5 Forgot Username/Password Page
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OH|ID

Enter your User ID in the space provided, then answer the verification question correctly in order to

proceed.

Revised April 2019

Forgot Username or Password?

If you h: B¢ y password, ph bele

Forgot Username
® Forgot Password

ot ‘ m

Please note that, for security purposes. you can only change your password once per hour. If you have changed your password within the last hour. you
will need to wait to reset your password.

Figure 6 Forgot Password Information
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Step 7 — Select the Recovery Method you wish to use to recover your Password

You will be prompted to select a password recovery method from the options you set up when you created
your account. Select the option you wish to use and complete the necessary steps (either entering a PIN
from the email or mobile phone or answering your security questions).

Note: OH|ID will randomly select two of the four security questions you set up during the account creation
process. If you forget the answer to one of the questions, refresh the page to see if you are given a different
combination of questions. Additionally, the answers to the questions will not be marked as “correct” or
"incorrect” until after you submit your new password.

®OH|ID &

Forgot Username or Password?

Please choose one option from the Password Recovery Option(s) listed below to proceed.

& Security Questions You will be asked to answer two Security Questions

What is your mothers maiden name?

Whatis your favorite team?

New Password

Password Guidelines:
* Must have at least 8 and no more than 30 characters in length
« Must contain 1 character from each of the following categories
irm New Password © Upper case letters (A7)
. o Lower case letter (-2)
- © Numbers(0-9)
This is required © Special characters (1$#.%@~*&" _-+=><((J[]"3\?)
* Cannot be similar to previously used passwords
* Cannot include your first name, last name. username. or OH|ID
s Canonly be changed once per hour
* Passwords expire after 60 days

s ‘m

Torma of Use Privacy Notice ohlogov

Figure 7 Password Recovery Option
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Step 8 — Create a New Password

Create your new password, according to the OH|ID password guidelines.

Once you have entered the password twice, click the “Submit” button to change your password.

Forgot Username or Password?

Please choose one option from the Password Recovery Option(s) listed below to proceed.
& Security Questions You will be asked to answer two Security Questions

Security Question 81

What is your mothers maiden name?

Security Question #2 Security

What is your favorite team? Enter security answer

New Password

Password

Password Guidelines:

* Must have at least & and no more than 30 characters inlength
« Must contain 1 character from each of the following categories:
Confirm New Password © Upper case letters (A-Z)
- © Lower case letter (3-2)
- © Numbers (0-9)
This is required © Special characters (!$# %@~*&" _-+=><([J[]";:V?)
* Cannot be similar to previously used passwords
* Cannotinclude your first name, Iast name. username, or OH|ID
= Canonly be changed once per hour
* Passwords expire after 60 days

=N

Terms of Use Privacy Notice ohlagov 2

Figure 8 New Password Creation
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