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Fresh Fruits and Vegetable Order Receipt System 
(FFAVORS) 
Overview
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• Roles

• Transactions

• Do’s & Don'ts

• Demonstration

• Questions / Comments

Agenda
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• School Customer

• District Customer (Customer Listing)

• State Account Representative

Customer Roles
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• Orders
* Place a new order
* Modify Pending Order
* Edit Receipt
* View an Order
* Current Fund Balance
* Product News Flash
* Email Account Specialist

• Reports
*  Usage Reports
*  Budget Balance Spent
*  Catalog

• My Profile
*  User
*  Emails

Customer Transactions
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• Required Delivery Date(RDD)
• Modify Order/RDD
• Receipt Order
• eAuth Security Answers
• HELP (Customer Manual)
• Access – Issues – Error Messages
• FFAVORS emails | Name of Schools | Y-codes | 

RDD
• Messages on Main Menu Page
• Funding from USDA State Representative
• Contact Account Manager

Do’s
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• Order Below Minimum
• Receipt Adjustments (Past Due Receipts)
• Invoice Vendor Contact
• Save Password to Desktop
• Forget Product Pictures for Quality Issues
• Receipt Order

Don't’s
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Demonstration ….

Demonstration
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Questions / Comments?

Closing
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Hattie Richardson (Ohio Account Manager)
hattie.richardson@dla.mil

215-737-7192

Janice Hvorecky (Regional Branch Chief)
Janice.hvorecky@dla.mil

215-737-3601

Point Of Contact

mailto:hattie.richardson@dla.mil
mailto:Janice.hvorecky@dla.mil
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• Our Goal – to provide a full selection of 
high quality US-grown produce at best
market prices to thousands of locations      each week.

• Who we are:  Two federal agencies with a successful 
partnership since 1994

• Advantages:
– Greater buying power by combining all requirements within the same 

contract zone; e.g. region, state, multi-state
– Emphasis on high quality produce and weekly deliveries
– Full variety produce items along with pre-cuts and local grown
– FFAVORS - Easy to use ordering website and funds tracking 

• Catalog review of items and prices occurs every week
• Training provided by DLA account managers on ordering/receipts

USDA/DoD Fresh Produce Program

http://rds.yahoo.com/_ylt=A0WTefXb.R5IWD4BNNOJzbkF;_ylu=X3oDMTBzbm5jNHJmBHBvcwMxNTgEc2VjA3NyBHZ0aWQDSTA4M18xMDU-/SIG=1m7seos0k/EXP=1210075995/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?p=fruit+and+vegetables&ni=20&ei=UTF-8&fr=yfp-t-368&xargs=0&pstart=1&b=141&w=500&h=375&imgurl=static.flickr.com/173/440172387_59374d2d47.jpg&rurl=http://www.flickr.com/photos/mr-scratch/440172387/&size=65.4kB&name=fruit%20and%20vegetables%20in%20the%20studio%2018&p=fruit%20and%20vegetables&type=JPG&oid=3d199357b8e6e7b4&fusr=Mister%20Scratch&tit=fruit%20and%20vegetables%20in%20the%20studio%2018&hurl=http:/www.flickr.com/photos/mr-scratch/&no=158&tt=81150
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Subsistence Long Term Produce Contracts (110) 

Robertson F & P (3)
Monroe, LA

Foster Caviness (3)
Colfax, NC

Spokane Produce (3)
Spokane, WA

Coast Citrus (1) 
S Francisco, 
CA

Trinity Fresh (2) 
Sacramento, CA

Worldwide 
Produce (2)
Las Vegas, 
NV Fresh Pack (5) 

Denver, CO

Go Fresh (3)
Tulsa, OK

Forestwood 
Farm  (4)
Birmingham, AL

Cash Wa (2) 
Aberdeen, SD

Senn Brothers (2)  W Columbia, 
SCRoyal Food Service  (1) 

Atlanta.  GA

Gargiulo Produce (2) 
Hillside, NJDNO Fresh (1)

Columbus, OH

Carlo Masi
& Sons(2)
Utica, NY

MS Fruit 
Veg  Co  (4) 
Grenada, 
MS

Norfolk Banana Distib (2)  Norfolk, 
VA 

Duck Produce (5)
Portland, OR

Charlie’s Produce 
(2)
Anchorage, AK

Stern Produce (3)
Phoenix, AZ

Coast Citrus (1)  LA, 
CA

Todd’s Quality Tomatoes (2) Sanford, FL

MacEdwards Produce  (1)
Miami, FL

Vermillion 
Produce (1)
Danville, IL

C&C Produce (5)
Kansas City, MO

US Foods (3)
Grand Forks, 
ND

Produce One (2)
Dayton, OH

BEC Inc/Hill Bros (2)
Puerto Rico

US Foods (1)
Bismarck, 
ND

Brothers  (4)
Houston, TX

Quality F&V(5)
El Paso, TX

Reinhart
Essex 
Junction, VT

Jo-Ed (2)
Cheyenne, WY

Valley Fruit 
&
Produce (2) 

LA, CA

Country Garden Produce  (2)
Bardstown, KY

Brothers  
(2)
Dallas, TX

Grasmick 
Produce (4)
Boise, ID

HPC Foodservices 
(3) S. Windsor, CT

Hurst Produce (1)
Ephrata, PA

Produce Source Partners (2) Ashland, VA 

Feb 28 2018

Grasmick 
Produce (1)
Montana

C&C Produce (1)

C&C Produce (1)

Stern 
Produce (1)

C&C
Produce
(1)

Loffredo (1)

DNO 
Fresh 
(1)

DNO 
Fresh
(1)

Foster Caviness (1)

Tulsa Fruit 
(1)

Tulsa, OK
Kimball & Thompson  (1)
Lowell, AR

Grasmick 
Produce (1)

Muir (1)
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• Ohio has increased participation over the years - $7.7M this year.

• Currently Ohio 458 districts are split among 3 vendors; new 
acquisition strategy under review.

• Produce items can be added to the catalog upon request; 
seasonality affects item availability during the year.

• DLA and USDA are committed to:

– Strong Customer relationships

– Competitive produce awards

– Dedicated, experienced workforce

– Communication with all parties

USDA/DoD Fresh Produce Program
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