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促进发生在小组会议期间，例如个别化教育计划 (IEP) 小组会议、评估计划会议或评估小

组会议。 促进者作为中立的第三方，不是小组成员，也不会为小组作出任何决策。 促进者

可以帮助小组提高效率并保持专注于学生。 促进者是经过特殊儿童办公室的特殊教育过程

训练的专业调解人。

促进的好处是什么？
家长和学校可以： 

•	保持专注于学生； 

•	掌控结果； 

•	形成所有人都同意的文件； 

•	更好地了解其他人的观点； 

•	更快地解决问题；以及  

•	不需要为此付费。  

我们如何寻求促进者？
家长和学校可以： 

•	一致同意寻求促进者； 

•	联系特殊儿童办公室。 不论哪方联系都可以；   

•	致电 877-644-6338 以联系该办公室的争端解决
组并寻求调解/促进协调人； 

•	向调解/促进协调人了解相关程序并获得问题解
答；  

•	从调解/促进协调人处收到关于如何选择促进者
的信件以及现有促进者相关信息；   

•	一致确定促进者，并将选择结果告知特殊儿童办
公室。 该办公室将分派所选的促进者；   

•	从促进者处获得会议安排相关协助；以及 

•	如果已确定小组会议安排，联系办公室以获得其
他选项。  

会议期间会发生什么？ 
家长和学校可以： 

•	按通常方式举行会议。促进者将提出问题，并在会议
未能专注于学生或未以有用的方式推进时帮助返回正
常轨道；  

•	在会议上完成个别化教育计划、计划表格或评估小组
报告，安排其他会议以完成程序或推进到其他程序；
以及  

•	受邀评估促进过程和促进者，以帮助特殊儿童办公室
改进相关程序。 

What are the benefits  
of facilitation?
The parents and the school:

• Keep the focus on the student;

• Are in control of the outcome;

• Move forward to write a document to which 
everyone can agree;

• Better understand the other’s point of view;

• Can settle the issues more quickly; and

• Do not have to pay for it.

How do we ask for  
a facilitator?
The parents and the school:

• Agree to ask for a facilitator;

• Contact the Office for Exceptional Children.  
It does not matter who contacts the office;

• Can contact the office’s Dispute Resolution 
section and ask for the mediation/facilitation 
coordinator at 877-644-6338;

• Receive an explanation of the process and 
have questions answered by the mediation/
facilitation coordinator;

• Get a letter from the mediation/facilitation 
coordinator explaining how to select a facilitator 
and receive information about the facilitators 
who are available;

• Agree to a facilitator and let the Office for 
Exceptional Children know their selection.  
The office will assign the selected facilitator;

• Receive assistance from the facilitator  
in scheduling the meeting; and

• Contact the office for other options, if the 
schedule of the team meeting is already set.

What happens at  
the meeting?
The parents and the school:

• Begin the team meeting as they usually would. 
The facilitator will ask questions and help the 
team get back on track if the meeting  
is not focusing on the student or  
is not moving forward in a useful way;

• Can complete the individualized education 
program, planning form or evaluation team 
report at the meeting, schedule other meetings 
to complete the process or move on to some 
other process; and

• Are asked to evaluate the facilitation process 
and the facilitator to help the Office for 
Exceptional Children make the process better.

Facilitation  
Information Sheet

Facilitation takes place in a team meeting such as an individualized education program (IEP) 
team meeting, evaluation planning meeting or an evaluation team meeting. The facilitator is 
a neutral, third party who is not a member of the team and does not make any decisions for 
the team. Having a facilitator assists the team in being productive and keeping the focus on 
the student. Facilitators are professional mediators who have been trained by the Office for 
Exceptional Children in special education processes.
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