
Office of Accountability
October 2024

TROUBLESHOOTING FOUR-YEAR AND FIVE-
YEAR GRADUATION RATE
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Weighted Graduation Rate Rating

Greater than or equal to 96.5%
5 Stars

Greater than or equal to 93.5% but less 
than 96.5%

4 Stars

Greater than or equal to 90% but less 
than 93.5% of maximum score

3 Stars

Greater than or equal to 84% but less 
than 90% of maximum score

2 Stars

Less than 84% of maximum score
1 Star

Percentage of Maximum Points Earned Rating

Greater than or equal to 96.5%
5 Stars

Greater than or equal to 93.5% but less 
than 96.5%

4 Stars

Greater than or equal to 90% but less 
than 93.5% of maximum score

3 Stars

Greater than or equal to 84% but less 
than 90% of maximum score

2 Stars

Less than 84% of maximum score
1 Star

POTENTIAL IMPACT ON GRADUATION RATING
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Example: At Evergreen High School, the graduates were not reported with a diploma date as expected. This 
community school is part of the Traditional District, so one high school is reported with graduates, but the second 
high school is not. 

Data Reporting Error Correctly Reported Data
Measure Percent Weight Weighted Percent

Four-Year Graduation Rate 74.2% 60% 44.52%

Five-Year Graduation Rate 89.7% 40% 35.88%

80.4%

Measure Percent Weight Weighted Percent

Four-Year Graduation Rate 92.3% 60% 55.38%

Five-Year Graduation Rate 89.7% 40% 35.88%

91.26%

Graduation Rating Scale
Graduation Rating Scale
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VERIFY WHO IS SUPPOSED TO BE COUNTING IN THIS 
MEASURE



LAST CHANCE TO “FIX” 
GRADUATION COHORT 
PLACEMENT DATA 
ERRORS
• 2.6 Student Attributes - No Date Record 

(FN) 14.2
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https://education.ohio.gov/Topics/Data/EMIS/EMIS-Documentation/Current-EMIS-Manual#:%7E:text=2-,Student%20Records,-Record
https://education.ohio.gov/Topics/Data/EMIS/EMIS-Documentation/Current-EMIS-Manual#:%7E:text=2-,Student%20Records,-Record


LAST CHANCE TO “FIX” 
GRADUATION DATA 
ERRORS

• 2.6 Student Attributes - No Date Record (FN) 
14.2

• 2.8 Student Assessment Record (FA) 14.4
• 2.17 Student Withdrawal Override Record (FC) 

7.3 
• 2.14 Student Special Education Graduation 

Requirement Record (FE) 9.0
• 2.15 Student Graduation – Core Summary 

Record (GC) 7.3
• 2.2 Student Demographic Record (GI) 8.2
• 2.9 Student Program Record (GQ) 14.4
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TROUBLESHOOTING WITH SECURE DATA CENTER (SDC) 
REPORTS
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Component Measure SDC Breadcrumb Trail

Graduation Component

Report Portal > Secure Data Center > Local Report Card 
> District (or School) Local Report Card > Graduation

4- Year Graduation Rate 
Report Portal > Secure Data Center > Graduation > 

District (or School) 4-Year Longitudinal Graduation 
Rate

5-Year Graduation Rate
Report Portal > Secure Data Center > Graduation > 

District (or School) 5-Year Longitudinal Graduation 
Rate



REQUIRED OEDS ROLES AND SECURITY PROCESS

• To obtain access to the Secure Data Center 
(SDC) a user must be assigned either the 
Secure Data Center – Standard Level 
Access or Secure Data Center – Student 
Level Access roles in OEDS

• **Either role will grant the user access to 
student-level data within the reports

• Security is now based primarily on the IRN as 
the driver.

• When logging into the Report Portal system, 
users will be prompted to select from one or 
more IRNs to view reports

• For example, users may be assigned access 
(via the OEDS SDC role) at the District IRN, 
School IRN, or a combination of both

• Users with access to data from multiple IRNs 
must select the highest level in their 
hierarchy of access (i.e., District level) to 
view reports for the entire district
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https://education.ohio.gov/Topics/Data/Ohio-Educational-Directory-System-OEDS


LOG INTO OH|ID
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OPEN REPORT PORTAL APPLICATION

9



SELECT SECURE DATA CENTER TILE
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SELECT GRADUATION TILE
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SELECT DISTRICT OR SCHOOL
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Traditional 
Districts 

Select

Community 
and STEM 

Schools 
Select
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SECURE DATA 
CENTER



QUESTIONS TO ASK

• Are the students in the Graduation Cohort as expected?

• Are all Graduates accounted for in the four-year graduation report?

• Are all Graduates accounted for in the five-year graduation report?

• Do the Student Group counts seem accurate? 

• Is the diploma type correct?
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4-YEAR GRADUATION RATE
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4 YEAR GRADUATION SSID DETAILS
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Export in Excel format
Export in .CSV format

EXPORTING DATA IN THE SECURE DATA CENTER



SELECT DISTRICT OR SCHOOL
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Traditional 
Districts 

Select

Community 
and STEM 

Schools 
Select
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SECURE DATA 
CENTER
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5-YEAR GRADUATION RATE
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5-YEAR GRADUATION SSID DETAILS



UPDATING THE STUDENT INFORMATION SOFTWARE (SIS)

• If you are not familiar with where this data must be updated, you will need to 
reach out to the EMIS Coordinator or your ITC 

• The Department can help with the Secure Data Center and the Data Collector, but 
any SIS-specific questions must be directed to your SIS Help Desk or ITC. 
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EXPORT DATA FROM SIS, UPLOAD TO DATA COLLECTOR, 
SUBMIT

• If you are not familiar with this process your EMIS Coordinator or 
your ITC will be able to assist.
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VERIFY THE SUBMITTED DATA IN THE SDC 

• Any submissions made between Friday after 5pm and Sunday at 5pm will not 
be reflected in the SDC until Monday Morning

• Any submissions made between Sunday 5pm and Tuesday at 5pm will not be 
reflected in the SDC on Wednesday Morning

• Any submissions made between Tuesday after 5pm and Thursday at 5pm will 
not be reflected in the SDC until Friday Morning
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CONTACT

ACCOUNTABILITY GENERAL CONTACT
accountability@education.ohio.gov
ACCOUNTABILITY OFFICE HOURS
The Office of Accountability is dedicated to help answer questions and 
provide trainings around Ohio's Report Cards for district staff 
members. Bookings are available on Wednesdays and Fridays from 9 
am - 3 pm weekly.
Report Card Work Sessions
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mailto:accountability@education.ohio.gov
https://outlook.office365.com/owa/calendar/ReportCardWorksessionswithAccountabilityTeam@ohiodas.onmicrosoft.com/bookings/s/hKOo5ve9AECIVsCESejnFw2
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