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A SNAPSHOT OF STATEWIDE FAMILY, SCHOOL AND COMMUNITY ENGAGEMENT

Sixteen regional State Support Teams of the Ohio Department of Education

provide supports to local schools and families. These teams help schools

develop the capacity to implement evidence-based processes and practices Ohio’s State
supporting learning across all levels. One evidence-based practice area is

Support Teams

communities to support student learning is advanced by the State Support equip families and

Family and Community Engagement. School partnerships with families and

Teams through professional development, coaching, technical assistance
and resources for school personnel and family members—including schools to work
educators and families of students with disabilities, English Learners, and together to

foster families.

support student

In the fall of 2016, each State Support Team selected one of their many

family and community engagement activities to study as a year-long action leaming-

research project. This report describes the diverse and innovative set of

practices studied by the State Support Teams and offers a glimpse of the

wide array of supports provided to families and schools to enhance home-school-community partnerships.

The Ohio State University, Center for Education and Training for Employment (OSU) is a proud partner of the

State Support Teams, working to enhance and expand family and community engagement in Ohio. Together,
OSU and the Ohio Department of Education have established the Family and Community Engagement
Network—a Community of Practice dedicated to advancing and supporting collaboration. This report was
prepared by OSU to provide a snapshot of the efforts in Ohio to bring schools, families, and communities
together to create the supports all students need to succeed in life.
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Action

The State Support Team of Region 1 provided

professional development for educators to
enhance their knowledge and skills for engaging
families in the post-secondary transition
planning process. As a part of the professional
development, educators were provided with
career planning tools they could utilize when
planning with families, including Career
Connections and OhioMeansJobs (CC and OMJ).
One tool, a Parent Resource, was promoted for

educators to use as they support families
through the secondary transition planning
process.

u.osu.edu/familyschoolpartnerships

d d Providing families with
the information they
need to use Career
Connections and Ohio
Means Jobs will help
them be active
participants in the
transition planning

process. ’,

Impact

The Region 1 State Support Team surveyed the
CC/OM! training participants from the past two
years to determine how many provide the OMJ
Parent Resource to parents of students. If the
baseline is low, the State Support Team will
change their approach to the training and
provide more explicit instruction on using the
Parent tool. If the baseline is high, the State
Support Team will have the educators survey
the parents and determine if the tool increased
the participation of parents in the transition
planning process.


http://www.sstr1.org/
https://jobseeker.ohiomeansjobs.monster.com/
https://jobseeker.ohiomeansjobs.monster.com/
http://u.osu.edu/familyschoolpartnerships
http://www.sstr1.org/
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Action

The Region 2 State Support Team focused their
action research on the implementation of the
Ohio Parent-Teacher Partnership (PTP) model in

one school district. Teacher and parent teams
met four times a year to discuss topics such as
communication, respect, equality, and decision-
making. Parents and teachers shared their
experiences and developed ideas for how their
district could improve their partnerships with
families.

u.osu.edu/familyschoolpartnerships
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Impact

Using a rubric developed by the Family and
Community Engagement Network, the district
began with a self assessment. After
implementation of the PTP model, the SST
looked for evidence that the District Leadership
Team was reviewing data from the parent and
teacher meetings and including it in district
improvement planning.


https://u.osu.edu/familyschoolpartnerships/ptp/
http://u.osu.edu/familyschoolpartnerships
http://www.sstr1.org/
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Integrating Family Engagement in Positive

Behavioral Interventions and Supports (PBIS)

Action

State Support Team 3 provided all of their regional

staff with professional development and tools for
supporting family engagement and PBIS equipping
them to work with families and schools in their
region. SST staff members then visited local PBIS
schools and utilized the PBIS Family Engagement

Tier | Rubric to assess each school’s level of family
engagement.

u.osu.edu/familyschoolpartnerships
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Impact

The regional team rated multiple districts using the
PBIS Family Engagement Tier | Rubric to determine a

baseline of implementation in the region. After 6
months of trainings for the districts, another rating
was completed with a sample of districts in the
region to measure growth from baseline. The PBIS
Family Engagement Rubric pictured above can be
found online at:

http://u.osu.edufamilyschoolpartnerships/pbis



http://www.esc-cc.org/StateSupportTeam.aspx
http://u.osu.edu/familyschoolpartnerships/pbis/
http://u.osu.edu/familyschoolpartnerships/pbis/
http://u.osu.edu/familyschoolpartnerships/pbis/
http://u.osu.edu/familyschoolpartnerships/pbis
http://u.osu.edu/familyschoolpartnerships
http://u.osu.edu/familyschoolpartnerships/pbis/C:/Users/barbara.boone/Documents/APTT
http://www.sstr1.org/
http://u;osu;edufamilyschoolpartnerships/pbis

TWO-PART EARLY L

Action

The State Support Team in Region 4 designed and

delivered a two-part, early language and literacy
development series for families, titled “Engaging
Your Child for Reading Success.” After piloting the
series, a Train the Trainer event was provided to
district literacy specialists, curriculum directors,
and early childhood leaders so that they could offer
the same training for families in their districts.

u.osu.edu/familyschoolpartnerships
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Impact

To measure the impact of each series for families,
the SST used pre- and post- training surveys of
families’ perceptions. Survey items measured
families’ perceptions of their role in their children’s
early language and literacy development, their
comfort working with their child, and the impact on
their child.


http://www.sst4.org/
http://u.osu.edu/familyschoolpartnerships
http://www.sstr1.org/

Systemic
Integration of
Family
Engagement

Action

State Support Team 5 took a systemic approach to
Family Engagement, working to integrate these
critical partnerships in all major work areas of the
SST. This included integrating family engagement in
the SSTs work with schools for the Ohio
Improvement Process, Positive Behavioral
Interventions and Supports, Integrated-
Comprehensive Services, Universal Design for
Learning, Special Education, and Early Learning. They
included professional development on family
engagement for districts/community agencies and
developed a parent resource notebook for all
participants.

u.osu.edu/familyschoolpartnerships
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Impact

The focus on family and community engagement
was designed to increase collaboration between
schools and families and to increase the number of
parents and community members receiving
information. The goal for districts was their
incorporation of family and community engagement
into their Focus Plans. Leveraging technology, SST 5
used a Google doc so all staff could document the
number of community partnerships established, the
number of parents who attended and received
information, and the number of Focus Plans that
included family and community engagement
strategies or action steps. In addition, they routinely
collected all family communications to track and
analyze impact and areas of need for the region.
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FAMILY ENGAGEMENT TEAMS
Focus ON SCHOOL CLIMATE

Action Impact

The SST collected feedback from
teams after each session to monitor

The State Support Team from Region

6 invited seven districts to send teams
of administrators, family members, the quality of the professional
and teachers to participate in a year- development. In addition, SST staff
long professional development series. worked with the school teams to

Participating school building teams recruit local stakeholders to complete

completed a 3-part series: 1) a thorough Welcoming Walk-Through
establishing a team of family and assessment of the school. Inthe end,
community engagement partners, 2) conducting the SST is tracking each team’s completion of

a needs assessment, and 3) completing an action their action plan and providing tailored support
plan for addressing needs and identifying for implementation.

funding sources. Schools received mini grants to

CETE

support each step of the process.

Family-School-Community
Partnerships Planning Guide

Version 1

CETE
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SYSTEM-WIDE CHANGE

with The Ohio Improvement Process

Action

Using the Ohio Improvement Process five-step

strategy, State Support Team 7 completed a self-

assessment using the Family and Community

Engagement Self-Assessment Tool developed by

OSU. This is a tool used annually by the SST Family
Engagement Workgroup to review each SST’s

efforts in the area of family engagement. Based on

their results, SST 7 integrated professional learning
opportunities into each of their regional leadership
networks in order to build district capacity for
family engagement. By embedding family and
community engagement into leadership meetings,
they increased collaboration among all

u.osu.edu/familyschoolpartnerships
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The Ohio Improvement Process

STAGE 0 prepare forthe O

STAGE 1 STAGE 2
Develop a Focused Pla

stakeholders, and facilitated recognition of the
importance of family engagement by both districts
and families. This work improved districts’ capacity
to engage and integrate families, including action
steps and tasks embedded into their district and
building focused plans.

Impact

SST 7 measured their impact using several different
tracking methods. First, they monitored leadership
agendas ensuring the topic of family engagement
was included each month. Then, they collected 5-
Step Process notes to track adult implementation.
They also revisited the FCE Self-Assessment tool to
identify growth and make course corrections as an
SST. To build on past successes, they collected
strategies and best practices that have been
successful in the region. They created a list of family
engagement contacts from districts in the region,
executed a data calendar of adult behavior inclusive
of dates and action steps taken, examined drawings
of family engagement models for changes, and
collected family perception data about their school
in the area of family engagement.


http://u.osu.edu/familyschoolpartnerships
http://education.ohio.gov/getattachment/Topics/School-Improvement/Transforming-Schools/Ohio-Improvement-Process-OIP-Resources-2012/Complete-OIP-Guide.pdf.aspx
http://education.ohio.gov/getattachment/Topics/School-Improvement/Transforming-Schools/Ohio-Improvement-Process-OIP-Resources-2012/Complete-OIP-Guide.pdf.aspx
http://www.sst7.org/
https://u.osu.edu/familyschoolpartnerships/ohiofce/
https://u.osu.edu/familyschoolpartnerships/ohiofce/
http://www.sstr1.org/

State Support Team 8 organized a Family

Engagement Showcase for school districts across
the region. The showcase recognized district or
building-level family engagement strategies that

fostered communication between teachers, schools,

and families. District personnel presented posters
explaining their success stories. The districts
connected their strategy to one of the six types of
parent involvement from Epstein’s Framework:
Parenting, Communication, Volunteering, Learning
at Home, Decision-Making, and Collaboration with
the Community. Districts submitted a one-page

u.osu.edu/familyschoolpartnerships
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description of the implementation of the strategy
and the systemic implications of the success it
generated.

Impact

Pre- and post- surveys of districts measured if they
added any activities or opportunities for
collaboration to their buildings or district as a result
of the showcase. The baseline survey was given at
the event before the showcase and the follow-up
surveys are planned for next school year.


http://u.osu.edu/familyschoolpartnerships
http://www.sst8.org/
http://www.sstr1.org/

WELCOMING
FAMILIES INTO
THE CLASSROOM

FOR EARLY
LITERACY
EXPERIENCES

Action

State Support Team 9 brought families into the

classroom to work with their children and teachers
on early literacy practices. Families participated in
activities that facilitated the modeling and
integration of foundational literacy skills that are
critical to the development of emerging reading.
This time in the classroom allowed the parents and
teachers to develop relationships and a common
understanding of the value of emerging literacy
supports. SST staff developed and led these
interactive and fun events.

u.osu.edu/familyschoolpartnerships
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Impact

SST staff members requested parents’ feedback
after each session through exit tickets. The team
also utilized pre- and post-surveys and captured
personal testimonies to measure the impact for
families— including increased literacy practices at
home.

10
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Action

State Support Team 10 focused their efforts on

expanding the membership and resources available
to their Parent Advisory Council (PAC) and other
families in their region. The PAC is a group of
parents, caregivers, and community representatives
that assists the SST in planning learning
opportunities and educational programs for parents
who have children with disabilities. They discuss
current issues, share updated information, share
resources, and learn about parent and family
opportunities. This year, the SST expanded the
community agencies represented on the PAC from
the region’s six counties. Community agency
representatives shared information and resources
for families in order to increase access for families
across the region.

u.osu.edu/familyschoolpartnerships
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Impact

To measure the impact of their efforts to expand
their PAC and also expand resources accessed by
families of children with disabilities in their region,
SST 10 staff members collected and monitored sign-
in sheets and agendas at monthly meetings. They
also created and monitored flyers regarding guest
speakers providing information to parents and
survey results after each event. They conducted a
needs assessment from the PAC members and also
tracked the number of hits on the SST “Parents”
page. They noted an increase in the number of
parents/families subscribers from all counties in the
region.

11
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Supporting the Individualized

Education Program Process for

Parents Learning English

Action

State Support Team 11 expanded their outreach

services to more diverse populations of families
with a focus on Spanish-speaking and Somali
families. SST staff members identified community
agencies that support specific diverse family groups.
They worked to develop partnerships with agencies
to increase collaboration and networking
opportunities and recruited interpreters to
participate in SST family events. Interpreters met
with families, translated vital documents for families
of children with disabilities, and worked with the
SST to develop and maintain a language accessible
website.

u.osu.edu/familyschoolpartnerships

Impact

The State Support Team assessed family
participation in learning opportunities at the SST
including their annual “IEP Clinic.” Their pre- and
post- assessments and a follow-up survey measured
families’ understanding of the IEP process and if
families took a more active role in the IEP process

after the training.
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EARLY LITERACY AND FAMILY ENGAGEMENT

Action

State Support Team 12 Consultants met with

preschool and kindergarten families and teachers at
Harrison Hills North Elementary School for four, 1-
1/2 hour sessions to discuss and share ideas on how
parents can engage in literacy activities at home
with their children. Children’s fiction and nonfiction
books were used to lead discussions on rhyme,
repetition, sight words, oral language, environment,
play, and writing. Books and hands-on activities
were included for parents to take home for their
children to read and explore together. This was the
second year for the project, and it expanded from
preschool to include kindergarten and to also
include Head Start students living in the North
Elementary District.

u.osu.edu/familyschoolpartnerships

Impact

Results of the SST’s evaluation indicate parents that
attended were more involved in learning at home,
had fun with academic activities, and saw results in
literacy. The expected long term impact includes
increased learning partnerships with families as
students get older through the development of
partnership teams reflective of Epstein’s Model.

13
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Action

State Support Team 13’s action research project

embedded family engagement in two trainings with
preschool teachers and childcare providers. The goal
of embedding family engagement research and
strategies into these trainings was to increase
preschool teachers’ and childcare providers’
knowledge of how to build strong partnerships with
families. The research-based frameworks for family
engagement developed at Johns Hopkins University

by Joyce Epstein and the University of Kansas by Ann

Turnbull were embedded in the two sessions.
Engagement strategies included how to involve
parents, how to share information with parents, and
communicating how parents can support their
children.

u.osu.edu/familyschoolpartnerships
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FAMILY
ENGAGEMENT
TRAINING FOR
PRESCHOOL
TEACHERS AND
CHILDCARE
PROVIDERS

Impact

To gauge the learning outcomes for the
participating early childhood professionals,
the SST conducted post-training surveys
and training evaluations to measure partic-
ipants’ awareness and acquired
knowledge.

14
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Action

State Support Team 14 implemented Ohio’s Parent
Teacher Partnership Model (PTP) as the focus of
their year-long action research project. The PTP

involves a two-year commitment with eight training
sessions for parent and teachers that are facilitated
by a parent-teacher co-facilitator team. The series
of modules were developed as a part of Ohio’s Sate
Personnel Development Grant. The purpose of
implementing the PTP was to build relationships
between educators and families, promoting better
communication while removing barriers between
school and the home.

u.osu.edu/familyschoolpartnerships

Impact

The SST measured the impact of the PTP by
monitoring the number of activities aimed at
partnering with families that were implemented by
schools and also the level of family involvement in
the activities. The long term goal was to improve
student outcomes.

15
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A professional development
course for teachers Pre-K through

Action

State Support Team 15 hosted a brand new family engagement

professional development series in Waverly, Ohio for PreK-3rd grade
teachers in Regions 14, 15, and 16. This four day professional
development series was developed through a partnership with OSU.
It focused on teachers’ skills at working with families, and covered
content on communication, mindset, and early literacy. Teachers
received graduate credits through a local university for taking the
course. SST staff from all three regions participated in leading the
class and engaged in coaching conversations with the teachers from
their region.

Impact

In partnership with OSU, SST 15 and their partners conducted a research study to measure the impact of
participation in the class on teachers’ attitudes, knowledge, beliefs about family engagement, and early
literacy practices. Early results indicate teachers’ efficacy for working with families increased after
completion of the course. In addition, the SST collected feedback from teachers after each session and used
the data to improve the professional development course.

u.osu.edu/familyschoolpartnerships 16
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Action

As the focus of their action research project, State
Support Team 16 increased communication with

Parent Mentors in the Region and invited them to

trainings and meetings. Parent Mentors are
positioned as liaisons between the SST, parents,
and school district administrators. Each Parent
Mentor was asked to hold one event for parents in
partnership with the SST or set up an information
table at a school function in the region. The
purpose of this action research project was to
position Parent Mentors as leaders for other
parents, increase awareness of the services of
Parent Mentors to families in the region, to

u.osu.edu/familyschoolpartnerships
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increase the participation of Parent Mentors on
District Leadership Teams, and encourage them to
become more involved in their school district and
with the SST.

Impact

SST 16 implemented the Parent Mentor Survey to
measure Parent Mentors’ attendance at meetings,
how many parents in the region they assisted over
the year, their role description, and how the SST
could improve the supports they provide to the
Parent Mentors.

17
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Regional Contacts

State Support Team Family and Community Engagement Consultants

Region Name E mail

1 Angie Schaal esclew_asc@sstrl.org

2 Darren Conley conley@sstr2.org

3 Terri Mclntee terri.mcintee@esc-cc.org

3 Kris Balestra kris.balestra@esc-cc.org

4 Anthony Pizzuti apizzuti@lakeesc.org

5 Marla Peachock marla.peachock@sstr5.org
6 Kim Moritz kmoritz@sst6.org

7 Heidi Orvosh-Kamenski hkamenski@ncoesc.org

8 Kathryn Vuchak kathrynV@cybersummit.org
8 Heidi Kerchenski heidik@cybersummit.org

9 Marry Lynne Offredo mary.offredo@email.sparcc.org
10 Vicki Hudepohl vicki.hudepohl@mcesc.org
11 Joe Farry joseph.farry@escco.org

12 Traci Pavlik traci.pavlik@mvesc.org

13 Sharon Rieke sharon.rieke@hcesc.org

14 Amy Luttrell r14_aluttrell@mveca.org

15 Lynn Counts lcounts@sst15.org

16 Ally Trew 91 atrew@seovec.org

u.osu.edu/familyschoolpartnerships 18
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Authors of this Report

Voices from the Field, a summary report representing the
work of Ohio’s State Support Teams, was compiled by Dr.
Barbara Boone and Dr. Meredith Wellman from OSU’s
College of Education and Human Ecology. Dr. Boone
serves as Ohio’s Family and Community Engagement
Network Coordinator. The authors thank the State
Support Teams for their assistance in compiling the
information about their action research projects for this
report.

“It is our mission to support and shed light on Ohio’s
efforts to bring together families, schools, and
communities.”

For more information about our work, please contact us
at results@osu.edu.

To Reference this Report:

Boone, B.J., & Wellman, M.E. (2017). Voices from the
Field: Family & Community Engagement Action Research.
A report of The Ohio State University’s Center on
Education and Training for Employment. Columbus, OH.
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