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Introduction

This document provides guidance to Early Childhood Education (ECE) Grantees with the
transition to Ohio Benefits and Time Attendance and Payment (TAP) systems. The
Department of Children and Youth (DCY) is committed to providing as many families as
possible access to high-quality early care and education services. Thisincludes serving
29,000 children through the Early Childhood Education (ECE) Grant to improve outcomes
and the number of children ready for success in school and life.

Changes implemented during State Fiscal Year 2024 (SFY25) are intended to make the
application process consistent for all families, maximize the systems and technology
available to ECE Grantees, and gatherreal-time information about enrollment and
attendance in the ECE program.

All ECE Grantees must transition to using Ohio Benefits for eligibility and Child Care Time,
Attendance, and Payment Information (TAP) for enrollment. Access to TAP requires each ECE
Grant site location to have a Provider Agreement for Early Care and Education Services,
formally known as the Publicly Funded Child Care (PFCC) Provider Agreement.

COMMONLY USED WORDS AND ACRONYMS

Word Definition
CCVP- Childcare Choice Voucher A new program to support families paying for
Program child care, who are over income for Publicly

Funded Child Care (PFCC) and whose gross
monthly income is at 146% - 200% of the Federal
Poverty Level.

CCP- Child Care Program ID Number The number associated with the organization’s
Provider Agreement for Early Care and Education
Services. The CCP number is needed to set up an
account in KinderConnect.

CDJFS- County Department of Job and | The agency responsible for determining

Family Services eligibility for early care and education services.
Local Agencies Directory (ohio.gov)

ECE- Early Childhood Education Grant | A state funded program awarded to early care
and education programs that are required to
provide developmentally appropriate learning
environments that address the outcomes and
goals essential for healthy development and
academic growth.

KinderConnect An internet-based software system that enables
early care and education programs licensed by
Ohio to collect attendance electronically for
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https://jfs.ohio.gov/about/local-agencies-directory/local-agencies-directory

families receiving services from the Department
of Children and Youth for early care and
education funding. KinderConnect is the system
that TAP uses for data collection. The TAP System
Tools document provides more information on
each of the system tools available.

KinderConnect System Tools

KinderConnect: Tool used on a computer
KinderSign: Tool used on a tablet
KinderSmart: Tool used on a smart phone app
Interactive Voice Recognition (IVR): Tool used
with a phone number

OB- Ohio Benefits

Ohio’s Self-Service Portal (SSP) web-based
system that allows residents to easily find and
connect with benefit programs from the State of
Ohio. Ohio Benefits SSP portal allows families to
check eligibility, apply and manage Medicaid,
child care, food and cash assistance, and soon
ECE Grant benefits.

OCLQS- Ohio Child Licensing and
Quality System

A web-based portal that provides Ohio’s early
care and education programs with a self-service
licensing system. Providers use OCLQS to
manage the business functions related to their
license. The required Provider Agreement
application is located in OCLQS. OCLQS

Homepage

OEDS- Ohio Education Directory System

A decentralized directory data system for the
Department of Education and Workforce (DEW)
in which organizations (Grantees) maintain their
own data. Along with the Superintendent and
Treasurer roles, the OEDS Administrator has the
needed privileges to assign roles to other
program staff within the CCIP and EMIS systems.

PFCC- Publicly Funded Child Care

A program that offers financial assistance to
eligible parents and guardians to help with early
care costs while they engage in work, education,
or receive job training. Financial eligibility is
determined at or below 145% of the poverty
level or higher if you are the parent of a child
with special needs.

TAP- Time Attendance Payment

The Time, Attendance, and Payment (TAP)
system is the Department of Children and Youth’s
automated system for tracking attendance and
calculating payment for the Publicly Funded
Child Care (PFCC) and CCVP.
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https://ohiocctap.info/wp-content/uploads/2018/12/Visual-Explanation-of-tools-v5.pdf
https://ohiocctap.info/wp-content/uploads/2018/12/Visual-Explanation-of-tools-v5.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foclqs.my.site.com%2Foclqs_home&data=05%7C02%7CMegan.Shuler%40childrenandyouth.ohio.gov%7Cd6013112becb41b72ce508dc951eda3e%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638549206962313203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JdxQ2WJbdWclmY%2Bwx0Edu5jD13Zl9ohLdq3WskqzY54%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foclqs.my.site.com%2Foclqs_home&data=05%7C02%7CMegan.Shuler%40childrenandyouth.ohio.gov%7Cd6013112becb41b72ce508dc951eda3e%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638549206962313203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JdxQ2WJbdWclmY%2Bwx0Edu5jD13Zl9ohLdq3WskqzY54%3D&reserved=0

Provider Agreement for Early Care and

Education Services

ESTABLISHING A PROVIDER AGREEMENT

Grantees without a Provider Agreement must establish one for each ECE Grant site location.
Completing the Provider Agreement allows the Grantee to access the TAP and KinderConnect
software and view ECE Grant eligibility.

The organization on the program license is responsible for the Provider Agreement. Districts
and Educational Service Centers that partner to deliver services must collaborate to
determine the banking information. ECE Grant reimbursement will be done through

the Department of Education and Workforce’s CCIP for SFY25. The banking information must
be entered to complete the Provider Agreement.

Organizations that do not have a Provider Agreement established at each site can use the
following resources:

e Provider Agreement Guide (School districts, Educational Service Centers, Chartered
Nonpublic Schools, Board of Developmental Disabilities, Community School, or Joint
Vocational Service Center)

e How to Complete a PFCC Agreement & Financial information in OCLQS

e OCLQS Licensing Job Aids

e How to Update Customary Rates in OCLQS

e How to Perform Account Management-ODE

Who to Call:
o For assistance navigating the OCLQS, please contact the Business Unit at 1-877-302-

2347, Option 1.

o For assistance with questions about the provider agreement, please contact the Family
and Customer Support Center at 1-877-302-2347 Option 1.

e Forassistance with your EIN or W-9, please use the links above. DCY cannot assist with
this information.

UPDATES TO THE PROVIDER AGREEMENT

Organizations that completed the Provider Agreement before September 25, 2024, should
note that the agreement has been updated. The DCY 01144 "Provider Agreement for Publicly
Funded Child Care Services" and the DCY 01115 “Early Care and Education Services Release of
Information” have been revised to implement changes and update language to accommodate
the Early Childhood Education (ECE) grant. The following changes were made:

ol
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https://education.ohio.gov/getattachment/Topics/Early-Learning/Early-Childhood-Education-Grant/Early-Childhood-Education-Grants-for-Administrator/Provider-Application-w-Header_.pdf
https://education.ohio.gov/getattachment/Topics/Early-Learning/Early-Childhood-Education-Grant/Early-Childhood-Education-Grants-for-Administrator/Provider-Application-w-Header_.pdf
https://education.ohio.gov/getattachment/Topics/Early-Learning/Early-Childhood-Education-Grant/Early-Childhood-Education-Grants-for-Administrator/Provider-Application-w-Header_.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..YzG2MAjMTVlsPoatDPdnCwcJ62Fijb3hw29sSBc0V9o/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..0EpppzMEKYusrcWNCQ_wM06OHn6Up37mdktMx9CAZnQ/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..XHeoj5ZuGQ2i9di4Chtfnsj3Yi4Jb142CNluxjYi4eA/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..TfNfaXfZDDyEalVQOP62ibLKGSQOxeeUG8RyltoBZO4/s/1162850578/br/246987380312-l
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/OFC/DCY01144ProviderAgreement.pdf
https://www.odjfs.state.oh.us/forms/num/DCY01115/pdf/

e Titles were changed to "Provider Agreement for Early Care and Education Services"
and “Early Care and Education Services Release of Information”.

e Form numbers were changed to DCY.

e Articles in the provider agreement were revised to incorporate ECE grant language.

e The consent language in the release of information was revised to reflect additional
early care and education programs.

e The email address for the help desk was updated.

Implementation

e Programs with a current provider agreement on file will not be required to sign a new
agreement.

e Families with a current release of information for a specific provider on file will not be
required to submit a new release for the same provider.

e Any program that does not agree with an article in the provider agreement or no
longer wishes to provide services may terminate their agreement by logging on to the
OCLQS Portal.

e The updated DCY 01144, "Provider Agreement for Early Care and Education Services,"
is available on the OCLQS Portal as of September 30, 2024.

e Any early care and education program signing an agreement on or after September 30,
2024 will sign the updated agreement.

e Programs signing these forms may elect to participate in one of the following but do
not have to participatein all:

o Publicly funded child care (PFCC)
o Early childhood education (ECE) grant
o Childcare choice voucher program (CCVP)

If you have questions, please contact the Family and Customer Support Center at 1-877-302-
2347, option 4 or childcarepolicy@childrenandyouth.ohio.gov.

Updating Child Care Search Profile

The Child Care Search tool is a way for families to search for early care and education
programs that best meet the family’s needs. DCY has added an enhancement to OCLQS to
allow programs to select if they wish to provide PFCC services. The enhancement will update
the provider’s public profile results in the child care search tool. The Provider Agreement for
Early Care and Education Services will be in place; however, if a family searches for PFCC
programs through Child Care Search, the organization will only show ECE grant funding. In
addition, as of October 22,2024, Child Care Search has been updated to show ECE grant site
locations.
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https://ohiodas-my.sharepoint.com/personal/10122331_id_ohio_gov/Documents/childcarepolicy@childrenandyouth.ohio.gov
https://childcaresearch.ohio.gov/

DIRECTIONS ON REMOVING PUBLICLY FUNDED CHILD CARE ON CHILD CARE
SEARCH

Step 1: Log into OCLQS

CB ﬂjp‘l De;:artment of
-~ Children & Youth

Welcome to the Ohio Child Licensing and Quality System!

Log in as ODE User

Log in as ODJFS User

OR

I Register As ODJFS User ]

Step 2: Select Program

N © D Test Plan 19976 September 2024 Sept. 201 s - Boards Login | Salesforce Dashboard +
< e} 3 httpsy/oclgs—uatsandbox.my.site.c
TS TRA  COCWeb @ UAT-OCIGS @ EMER & OCLOSST @ OCIQSProd  UATPorsl O SNOW < OBOCYErhanceme.. < OB Defecs < OB Acionkems 73 Weekly BusnessAn
-_ i
W Department of Dashboard  Messages  Documents
2~ Children & Youth
Programs
search for a program SortBy | Action Required v
Alliance Middle School Alliance Preschool
1000017954 1000018108
‘Z?"G Gold
ES Type: Pre School
Type: School Age Child Care Program Status: Open
m Status: Open Expires: N/A
CN/A SUTQ Status: Rated
tatus: Not Rated Expires:
Select the Program Card
Parkway Elementary School Rockhill Elementary School Northside Intermediate Sch...
1180017864 1180017863 1180017862
4 4 e
Type: School Age Child Care Type: School Age Child Care Type: School Age Child Care
Program Status: Withdrawn Program Status: Withdrawn Program Status: Withdrawn
Expires: Expires: Expires: Q)
SUTQ Status: Not Rated SUTQ Status: Not Rated SUTQ Status: Not Rated 4
EXpires: Expires: EXpires:
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Step 3: Select the Manage Programs button.

Test Plan 19976 September 202 Sept. 2024 Test Boords X Login | Salesforce x License Detail Page

oclgs--uat.sandbox.my.site.com

+ = G

JRA €DC Web UAT - 0CLOS EMER OCLAS SIT 0CLQS Prod AT Portal OB DCY Enhanceme... 08 Defects OB Action ems  #7 Weekly Business An..

CBMI Department of Dashboard
2’ Children & Youth

Alliance Middle School

Program Number: 1000017954

License Step Up To Quality Summary

Alliance Middle School

3205 S Union Ave
Alliance, OH 44601

Status: Not Rated Expires

Register for Step Up To Quality

Status: Licensed Expires: N/A

Manage Programs

Select Manage Programs

s

are to more than 82 children, then you must become Step Up To Quality rated.

8 Other favorites

Step 4: Select the update program information button

License

€O iek UAT - 0CLAS EMER 0CLas SIT 00105 Prod UAT Portal

0 SNOW OB DCY Enhanceme. OB Defects OB Acticn Hems

XJFS Test center
Program Number: 2170014187

= Corrective Action Plan is either nat submitted or It's returned for revision

(9] Step Up To Quality Summary

Initiate PFCC Request
Amendment

Status: Mot Rated Expires
Upd.
Financials &
Provider Register for Step Up To Qual

Agreement

~ Capacity Information

Approved Total Capacity: 35
Approved Capacity Under 2 1/2 Years: 0

If you provide publicly funded child care to more than 8 children, then you must become Step Up To Quality rated.

@m Department of Dashboard  Messages  Documents
ity Children & Youth

M Other favorites
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Step 5: Select the update facility information button

Al Open Enhancements - B - Updste Information

5—uat sandbox.my.site.com/o

P > o

UAT - 0€105 oaLas § 0CLOSProd  UATPoal €3 St 0 OB Defects

cz'é\/' i Department of
b Children & Youth

Update Information

Update Authorized Representative/Owner/Partnership

Use to edit an existing, add a new, or end date an authorized representative/owner, or partner for this program.
1 1s any indwidual, corporation, bus

ness trust, estate, trust, partership, association, government
tion, agency, as well as any individual governing board members, partners
presentatives of the owner.

Update Authorized Representative/ Owner/Partnership

Update Facility Information

Use Update Facility Tnformation ta edit age grou
informatien, or to Indicate If you
receiving Publicly Funded Child Cal

Update Facility Information

pdate Licensing and Contact Information
for ODJFS programs,
ddress, of p

ices offered, schedule
ment to serve families

s& Update Licensing and Contact Information to edit the program name, email address,
one.

fograms, use Update Licensing and Contact Information to edit the on-site contact or altenate on-site

Select Update Facility
Information

Jicensing and Contact Information

Step 6: Update the PFCC question- “Do you currently have, or do you
intend to complete the provider agreement to serve families receiving
Publicly Funded Child Care (PFCC)?” to No.

Submit the update.

UATRoral (3 SNOW < OB DCY Erhanceme... ¢ OB Defects

services Offered

Avallable & Chosen &
Meals Provided Before Schaol Ca
after school Care
o
o

Do you currently h.

ar do you intend to complete a provider agreemeant
Provider Agreement to serve families

ceiving Publicly Funded Child Care (PFCC)?

au are an ODIFS

Mo

Do you have a current SUTQ rating?

Do you operate a summer only program (for no more than 15 consecutive

Do you operate during school breaks only?

—-selecr-

Do you only operate during non-tr

between 7pm-6am week:

nal hours (provide care only

ation as “Start Time 1
amole It vy goe:

Schedule Information For programs operating anly one session per day,
— e i

erating mulini oy

1", For pragrams

iti i Department of
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Phase 1- Submitting ECE Grant Funded
Student Applications to CDJFS

ECE providers will be required to partner with the County Departments of Job and Family
Services (CDJFS) to provide county staff with the applications that have been gathered and
accepted by the provider for State Fiscal Year (SFY) 25 services. The CDJFS will process those
applications through the Ohio Benefits system. Applications are processed in the county in
which the family resides.

Grantees will prepare each of their eligible student applications. Each application must
include:

e Early Childhood Education Checklist for each application

e Age verification documentation

e Eligibility screening tool or application used

e Required documentation based on the student's eligibility type

In addition, Grantees should prepare the enrollment spreadsheet. The enrollment
spreadsheet provides a checklist of all the applications to serve as a cross-check of
applications.

Next, grantees should email their local county agency to determine the preferred method to
submit the applications. Contact Earlychildhoodeducation@childrenandyouth.ohio.gov for
the county contact list. Grantees can also visit Local Agencies Directory | Job and Family
Services (ohio.gov) for specific County JFS site information. Please note, student
applications should be submitted to the county of child’s residence.

Resources

Early Childhood Education County Checklist

Early Childhood Education Grantee Protecting Personal Information
Enrollment Spreadsheet

Time Attendance and Payment (TAP)

INTRODUCTION

The TAP system DCY utilizes is the KinderConnect system. KinderConnect is an internet-based
software system that enables early care and education programs licensed by Ohio to collect
enrollment and attendance electronically for families receiving assistance from the

ol
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWR1Y2F0aW9uLm9oaW8uZ292L2dldGF0dGFjaG1lbnQvVG9waWNzL0Vhcmx5LUxlYXJuaW5nL0Vhcmx5LUNoaWxkaG9vZC1FZHVjYXRpb24tR3JhbnQvRWFybHktQ2hpbGRob29kLUVkdWNhdGlvbi1HcmFudHMtZm9yLUFkbWluaXN0cmF0b3IvRUNFLUNvdW50eS1DaGVja2xpc3Qtdy1IZWFkZXJfLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA4MDYuOTg2NTY5MjEifQ.wxCck5Stlt53Ea-gxRg8lkGgkxh4QblwpJ0LTz43upI/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWR1Y2F0aW9uLm9oaW8uZ292L2dldGF0dGFjaG1lbnQvVG9waWNzL0Vhcmx5LUxlYXJuaW5nL0Vhcmx5LUNoaWxkaG9vZC1FZHVjYXRpb24tR3JhbnQvRWFybHktQ2hpbGRob29kLUVkdWNhdGlvbi1HcmFudHMtZm9yLUFkbWluaXN0cmF0b3IvRUNFLUdyYW50ZWUtQ2hpbGQtTGlzdGluZy1mb3ItQ291bnR5LUFnZW5jaWVzLTYtMjctMjAyNC54bHN4IiwiYnVsbGV0aW5faWQiOiIyMDI0MDgwNi45ODY1NjkyMSJ9.q8tgQc9n4vSf08txsNzIIZPCbzdXtPC92qpWjvb3GFw/s/1162850578/br/246987380312-l
mailto:Earlychildhoodeducation@childrenandyouth.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjfs.ohio.gov%2Fabout%2Flocal-agencies-directory%2Flocal-agencies-directory&data=05%7C02%7CEarlyChildhoodEducation%40childrenandyouth.ohio.gov%7Ced1facd2d9144a4c678008dcc111d1ec%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638597529491771363%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IBolY7qIdibRtybSWM7Ga5tqFJOyMwOU5gM79vUDZgM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjfs.ohio.gov%2Fabout%2Flocal-agencies-directory%2Flocal-agencies-directory&data=05%7C02%7CEarlyChildhoodEducation%40childrenandyouth.ohio.gov%7Ced1facd2d9144a4c678008dcc111d1ec%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638597529491771363%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IBolY7qIdibRtybSWM7Ga5tqFJOyMwOU5gM79vUDZgM%3D&reserved=0
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWR1Y2F0aW9uLm9oaW8uZ292L2dldGF0dGFjaG1lbnQvVG9waWNzL0Vhcmx5LUxlYXJuaW5nL0Vhcmx5LUNoaWxkaG9vZC1FZHVjYXRpb24tR3JhbnQvRWFybHktQ2hpbGRob29kLUVkdWNhdGlvbi1HcmFudHMtZm9yLUFkbWluaXN0cmF0b3IvRUNFLUNvdW50eS1DaGVja2xpc3Qtdy1IZWFkZXJfLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDA4MDYuOTg2NTY5MjEifQ.wxCck5Stlt53Ea-gxRg8lkGgkxh4QblwpJ0LTz43upI/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWR1Y2F0aW9uLm9oaW8uZ292L2dldGF0dGFjaG1lbnQvVG9waWNzL0Vhcmx5LUxlYXJuaW5nL0Vhcmx5LUNoaWxkaG9vZC1FZHVjYXRpb24tR3JhbnQvRWFybHktQ2hpbGRob29kLUVkdWNhdGlvbi1HcmFudHMtZm9yLUFkbWluaXN0cmF0b3IvRUNFLVNlY3VyaW5nLURvY3VtZW50cy13LUhlYWRlcl8ucGRmIiwiYnVsbGV0aW5faWQiOiIyMDI0MDgwNi45ODY1NjkyMSJ9.GmFvjyYodmNDxMc2ronXVsIiiDLPQP6f5pwzs2geduQ/s/1162850578/br/246987380312-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZWR1Y2F0aW9uLm9oaW8uZ292L2dldGF0dGFjaG1lbnQvVG9waWNzL0Vhcmx5LUxlYXJuaW5nL0Vhcmx5LUNoaWxkaG9vZC1FZHVjYXRpb24tR3JhbnQvRWFybHktQ2hpbGRob29kLUVkdWNhdGlvbi1HcmFudHMtZm9yLUFkbWluaXN0cmF0b3IvRUNFLUdyYW50ZWUtQ2hpbGQtTGlzdGluZy1mb3ItQ291bnR5LUFnZW5jaWVzLTYtMjctMjAyNC54bHN4IiwiYnVsbGV0aW5faWQiOiIyMDI0MDgwNi45ODY1NjkyMSJ9.q8tgQc9n4vSf08txsNzIIZPCbzdXtPC92qpWjvb3GFw/s/1162850578/br/246987380312-l

Department of Children and Youth for early care and education funding. The KinderConnect
system collects attendance using KinderSmart, KinderSign, and the IVR Phone Number. The
TAP System Tools document provides more information on each of the system tools available.

ECE Grantees will need the Child Care Program (CCP) number to create an account in
KinderConnect. Creating the account requires Level 4 access in OCLQS or the role of OCLQS
Owner. Once the KinderConnect account is created, additional personnel can be added to use
the system. The CCP number is generated when a program submits the banking information
in the Provider Agreement. The CCP number should be kept secure with limited people having
access.

LOCATING THE CHILD CARE PROGRAM (CCP) NUMBER IN OCLQS

The first step is to ensure you have the correct level of access. Users will need to have level 4
access or the OCLQS Owner Role.

e Child Care Centers and Family Child Care will need Level 4 access. If you do not have
level 4 access, please contact the owner of your program, who can add or update your
profile in OCLQS to level 4.

e School districts, Educational Service Centers, Chartered Nonpublic Schools, Board of
Developmental Disabilities, Community School, or Joint Vocational Service Center
must have the role of OCLQS Owner in OEDS. If you do not have the “OCLQSOwner”
role, your OEDS Administrator must update your profile to that role.

Step 1: Log into OCLQS
CB ml Department of
ok Children & Youth

Welcome to the Ohio Child Licensing and Quality System!

Log in as ODE User

Log in as ODJFS User

OR

Register As ODJFS User ]

r—\./]
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https://ohiocctap.info/wp-content/uploads/2018/12/Visual-Explanation-of-tools-v5.pdf

L]
Step 2: Select Program
N D D Test Plan 19976 September 20 Sept. 2024 Test Cases Login | Salesforce Dashboard
< C R /oclgs--uatsandbox.my.site.com, D o > - @
W= Managed favorites JIRA CDC Web UAT - OCLQS EMER OCLQS SIT OCLQS Prod UATPortal ) SNOW ‘0B DCY Enhanceme... ‘0B Defects OB Action tems ! Weekly Business An... @ Other favorites.
® A
cmo, Department of Dashboard  Messages  Documents
wr Children & Youth
Programs
Search for a program SortBy | Ac
Alliance Middle School Alliance Preschool
1000017954 1000018108
Type: Pre School
Program Status: Open
Expires: N/A
SUTQ Status: Rated
ITQ Status: Not Rated Expires:
Select the Program Card
Elementary School Northside Intermediate Sch...
180017863 1180017862
Type: School Age Child Care Type: School Age Child Care Type: School Age Child Care
Program Status: Withdrawn Program Status: hdrawn Program Status: Withdrawn
Expires: Expires: Expires: Q)
SUTQ Status: Not Rated SUTQ Status: Not Rated SUTQ Status: Not Rated
Expire: Expires: EXpir )

Select Manage Programs

Lcerse Detad Poge

oclqs--uat.sandboxmy.site.com

2 Managed favorites T A

CDC Web UAT - OCLOS oaassiT OCLGSProd AT Fortal (S —

08 Defects

Department of
Children & Youth

&

Alliance Middle School

Program Number: 1000017954

License

Alliance Middle School

Status: Not Rated
Status: Licensed Expires.

N/A

Select Manage
Programs

id care to more

than 82 children, then you must be

Step Up To Quality Summary

Rogistor for Step Up To Quality

@ Step Up To Quality rated

. Other favorites
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Step 4: Select Update Financials and Provider Agreement

Program: Early Achievers Acade License Detail Page

‘oclgs--uat.sandbox.my:site.com, ? am X - > @ | - % B - &

JIRA CDC Web UAT - 0CLOS EMER 0CLQs SIT 0CLQS Prod UATPortal € SNOW OB DCY Enhanceme... S OB Action ltems 7 Weekly Business An... Ml Other favorites.

] :
ta wl Department of Dashboard  Messages  Documents
o Children & Youth

Ridgemont Local

Program Number: 1000017702

oo Step Up To Quality Summary

Request
Amendment

Care Program

step vy
To Guaiky

update
Closure Financials &

Status: Rated Expires

update

Program
Information Manage SUTQ

Select the Update
Financials and
v Capacity Info Provider Agreement

Approved Total Capacit button.
Approved Capacity Und

If you provide publicly funded child care to mere than 10 children, then you must become Step Up To Quality rated.

Step 5: Select Update Bankin
L]
(5] (im}] Pragram: Early Acl Acader X Update Informatio x +
<« A 1y 'ocl sandbox.my.site.com, pdate &transT C m >
IR Managed fovorites s TMA CDCWeb & UAT-OCLOS & EMER 5 UATPortal €3 SNOW OB Defects > OB Actionliems 77 Weekly Business An.. > | B Otherfavo
A

Update Information

Programs are encouraged to have all the necessary supportive documentation (i.e. W-9 or validation of

accreditation affiliation) electronically available before starting any of the below updates in order to successfully

finish and submit the program transaction. Please note, if you cancel the transaction, your data will not be saved

and you will have to re-start the update.

End PFCC Agreement

Use this functionality to end your PFCC provider agreement.

Update Banking

Banking information is required to issue payments via electronic fund transfer (EFT). If you are unsure of what

your bank account number or routing numbers are, you can find these numbers at the bottom of a check or

contact your financial institution for this information. When entering this infarmation, add all numbers, including

the leading zeros for the routing and account numbers. The routing number is the first set of numbers listed on

the bottom of the check and the account number is the second set of numbers.

Update Banking
e Tax
mation, including the W-9 tax form, is required when payments are issued. The link to the IRS website
instructions and the latest W-9 form s http://www.irs.gov/pub/irs-pdf/fwa.pdf . Additionally,
sh to obtain an Employee Identification Number (EIN) to use, Instead of their personal Social
(SSN) as their tax id may go to this IRS link for that option:
irs.gov/madiein/individual/index.jsp. Once this information is submitted and approved by the
Select the Update g ’ e o Y
| the program will receive an email.
Banking button.
Update Accreditation -
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Step 6: The CCP Number Field is on this page

Program: Early Achievers Acader X

Update Bank Information x

hitps://oclgs—uat.sandbox.mysite.com/pgfapplyfo wnership=Not+Applicable8ipid2=a

¥ Managed favorites TS UAT - OCLQS EMER 0CLQS SIT 0CLQS Prod UAT Portal €3 SNOW 0B Defects OB Action ltems

77 Weekly Business An...

- Children & Youth a

Update Bank Information

Update Bank

Bank Information

Programs who complete a Publicly
Funded Child Care (PFCC) Provider
Agreement are required ta receive
electrenic payment for publicly
funded child care services provided
and must provide their banking

* Account Type

Checking

* Routing Number

123123123

Documentation

* Bank Type

v us

% Account Number

12345678901234567

information. If you are unsure of
what your bank account number or

CCP Number

Review & Sign

* Bank Name

v Test Bank

* Name on Account

Midwest Regional Educational Se

routing numbers are, you can find
these numbers at the bottom of a
check or contact your financial
institution for this information.
When entering this informatian, add
all numbers, including leading zeros
for the routing and account
numbers. The routing number is the
first set of numbers listed on the
bottom of the check and the account
number is the second set of
numbers.

131466

E See and contines

REGISTERING A KINDERCONNECT ACCOUNT

Providers and parents/sponsors must self-register before they can login to KinderConnect.
This process can only be done once. The person who has Level 4 access in OCLQS or the
OCLQS Owner for the organization should register for the KinderConnect account. Once the
first person has registered the site location provider account, they will be able to add new
operators.

Before you begin, please gather the CCP number for each site. The KinderConnect-Provider
Registration provides step-by-step instructions.

SPECIAL INSTRUCTIONS FOR PREVIOUSLY LICENSED ODE PROGRAMS

Preschool Programs operated by a School District, Chartered Nonpublic, Educational Service
Center, Community School, Joint Vocational Service Center, or Board of Developmental
Disabilities will need to use unique information when registering.

e Instep C of the KinderConnect-Provider Registration, use test@oclgs.org as the email
address. Finding the correct phone number may be a challenge. Please call the
KinderConnect Help Desk at 833-866-1708 Option 9 to obtain.

ol
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https://ohiocctap.info/wp-content/uploads/2023/12/KC-QRC-Provider-Registration-OH-1223.pdf
https://ohiocctap.info/wp-content/uploads/2023/12/KC-QRC-Provider-Registration-OH-1223.pdf
https://ohiocctap.info/wp-content/uploads/2023/12/KC-QRC-Provider-Registration-OH-1223.pdf
mailto:test@oclqs.org

o Forsecurity purposes, the grantee must be able to provide the correct e-mail
address and CCP number when contacting the Help Desk.
e InStepE, if a grantee has multiple sites, you will want a unique username for each site.
One person can register for multiple sites; however, the username cannot be the same.
e |tisimportant to write down the password used with test@oclgs.org. If lost, call the
KinderConnect Help Desk to reset the password.

KINDERCONNECT RESOURCES
KinderConnect system job aids are called Quick Reference Cards, or QRCs. Grantees can go to
the following sites for more information on KinderConnect.

e General Program Information: Programs - Child Care Time, Attendance and Payment
Information - TAP (ohiocctap.info)

e New Program Information: New Programs - Child Care Time, Attendance and
Payment Information — TAP (ohiocctap.info)

e KinderConnect Sign- In: https://www.ohiocctap.com/KinderConnect

¢ Adding Additional Staff Accounts: https://ohiocctap.info/wp-
content/uploads/2024/10/KC-QRC-Add-Operator-Detail-and-Add-Account-OH-

1024.pdf

¢ KinderConnect QRCs for Programs: KinderConnect QRCs for Programs - Child Care
Time, Attendance and Payment Information — TAP (ohiocctap.info)

Phase 2- Process to Apply for the ECE Grant

in Ohio Benefits

INTRODUCTION
Utilizing the Ohio Benefits system should result in the following family and administrative
improvements:

e Families will have one entry point for all early care and education programs and may

have access to additional resources within the Ohio Benefits system.

e To support families, ECE Providers and CDJFS staff will utilize a streamlined
application process for ECE, Publicly Funded Child Care (PFCC), and the Childcare
Choice Voucher program (CCVP).

ol
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mailto:test@oclqs.org
https://ohiocctap.info/programs/
https://ohiocctap.info/programs/
https://ohiocctap.info/programs/new-programs/
https://ohiocctap.info/programs/new-programs/
https://www.ohiocctap.com/KinderConnect
https://ohiocctap.info/wp-content/uploads/2024/10/KC-QRC-Add-Operator-Detail-and-Add-Account-OH-1024.pdf
https://ohiocctap.info/wp-content/uploads/2024/10/KC-QRC-Add-Operator-Detail-and-Add-Account-OH-1024.pdf
https://ohiocctap.info/wp-content/uploads/2024/10/KC-QRC-Add-Operator-Detail-and-Add-Account-OH-1024.pdf
https://ohiocctap.info/programs-quickreferencecards-qrc-program-kinderconnect-qrcs-for-programs/
https://ohiocctap.info/programs-quickreferencecards-qrc-program-kinderconnect-qrcs-for-programs/

e Enrollments in multiple programs can be managed to effectively guarantee that
duplication services do not overlap while ensuring the maximum funding is available
for all families.

ELIGIBILITYVS. ENROLLMENT

Eligibility is determined by the CDJFS, which processes the application and obtains
appropriate documentation to determine whether the family meets the criteria for ECE Grant
funding. The CDJFS will determine eligibility through the Ohio Benefits system.

Enrollment is completed by the ECE Grantee, who determines admission for an ECE slot at a
designated ECE site location.

e Families must complete a Child Care Assistance application for ECE Grant funding. All
early care and education services applications will start with determining eligibility for
PFCC and CCVP. The ECE Grant will be explored if ineligible for PFCC and CCVP.

e ECE Grantee Providers will be responsible for enrolling a child, but early care and
education Services eligibility does not guarantee enrollment at a grantee site.

e The family should contact their desired program to ensure there is space available for
their child.

ECE GRANT APPLICATION PROCESS IN OHIO BENEFITS
Effective October 1, 2024, families interested in participating in the Early Childhood
Education (ECE) Grant program must complete a full application. This application may be
completed in two ways:

1. Applying through the Ohio Benefits Self Service Portal (SSP). Visit Self-Service Portal

(SSP) at https://ssp.benefits.ohio.gov/apspssp/ssp.portal.

2. Completing a paper JFS 07200 and submitting it to the county agency. Print or
download the JFS 07200 Supplemental Nutrition Assistance Program (SNAP), Cash
Assistance, Medical and/or Child Care Assistance Application at
https://www.odjfs.state.oh.us/forms/num/JES07200/pdf/. This form should be
submitted to the local County Department of Job and Family Services. To download
the form in different languages, go to https://www.odjfs.state.oh.us/forms/ and enter
07200 in the search bar.

ELIGIBILITY DOCUMENTS
ECE Grantees can help a family prepare for submitting their Early Care and Education (Child
Care Assistance) applications by having them gather the following documents:

e Proof of US Citizenship or qualified non-citizen for the child

e Proof of Income* or any other money coming into the household (such as pay

statements, tax records, award letters, child support)
e Proof of any Child Support paid for children not living with the applicant
e Categorical Eligibility, if not income:
a) IEP signature page

|—\.-/|
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https://ssp.benefits.ohio.gov/apspssp/ssp.portal
https://www.odjfs.state.oh.us/forms/num/JFS07200/pdf/
https://www.odjfs.state.oh.us/forms/

b) Active Case Plan, Family Service Plan or receiving Kinship Permanency
Incentive (KPI)
c) ZeroIncome Statement

CHILD APPLICATION WORKFLOW
1. The first step for a family to receive ECE Grant funding is to determine if the program

has an opening for their child. If there is an opening, a family should collect the ECE
Grantee’s site location license number.

2. The family will apply through the Ohio Benefits Self Service Portal (SSP) or by
completing a paper 07200 form and submitting it to the county agency.

3. The CDJFS will process the family’s application. The CDJFS caseworker will contact the
family if there are questions or if additional information is needed. If the family applies
through the Ohio Benefits Self-Service Portal, they will be able to see the application
status. The family will need to share their status with the grantee.

4. The CDJFS worker will assist the families in determining the best overall early care and
education services for them based on eligibility. Families can decide what best meets
their needs (See the Early Care and Education Services Requirement Chart at the end
of this document for more information on specific program requirements).

Funding selection is determined in the following order:
a. PFCCor CCVP at any program with a provider agreement

b. ECE Grant at an ECE Grantee location and additional PFCC or CCVP at a non-
highly rated program with a provider agreement
c. ECE Grantonly at an ECE Grantee location
5. The grantee can log into their TAP/KinderConnect account for updates on children
authorized to their site.

TIPS FOR GRANTEES: SUPPORTING A FAMILY WITH ECE GRANT ELIGIBILITY

e Sit with the family to complete the paper or online application. Help the family gather
eligibility documentation. Grantees should not be chosen as an authorized
representative for the family they plan to serve but can assist with the application
process.

e Provide the site license number and program name.

e Encourage the family to use the Ohio Benefits Self-Service Portal. The portal's
benefits include application transparency, as the system allows families to track the
application, and increased efficiency, as documents can be received with the
application, making it more likely to be complete.

e Share with the family that the Child Care Assistance application includes ECE Grant
funding, even though it uses the term Child Care Assistance.

|—\.-/|
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https://www.odjfs.state.oh.us/forms/

e Eligibility for early care and education program results will be shared with the family if
they are eligible for early care and education services. Grantees can provide the DCY
01115 Early Care and Education Services Release of Information form, which allows

the grantee to have some information on eligibility determination and the status of an
application.

e County agencies use the term caretaker to mean the father or mother of a child, an
adult who has legal custody of a child, an adult who is the guardian of a child, or an
adult who stands in place of a parent.

ADDITIONAL RESOURCES

DCY Website
Department of Children and Youth | Ohio.gov

Early Childhood Education Grant Application Update
DCY Guidance Letter 24-023- ECE Eligibility Determination.pdf (ohio.gov)

Child Care Payment Assistance
https://www.odjfs.state.oh.us/forms/num/DCY01309/pdf/

Early Care and Education Eligibility
https://childrenandyouth.ohio.gov/for-partners/rules-and-resources/06-early-care-and-
education-eligibility

DCY 01115 Early Care and Education Services Release of Information
odjfs.state.oh.us/forms/

ol
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https://childrenandyouth.ohio.gov/home
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EARLY CARE AND EDUCATION SERVICES REQUIREMENTS CHART

Requirements PFCC ccc ECE
At or below 145% FPL*
(150% for families with a At or below 200% FPL*

Income

Qualifying
Activity

Ages Served

US Citizen
(child only)

Service
Providers

Allowable
Service Hours

Approval/
Authorization

Co-Payment
(Family’s
responsibility)

Must Reapply

child that has special
needs.*)
(Homeless and Protective)

Between 146-200% FPL*

(Categorically and

* k%

presumptive eligibility.***)

Required for all
caretakers

Required for all
caretakers

Not required for any
caretaker

Children birth-13 years
old (0-18 for special
needs)

Children birth-13 years
old (0-18 for special
needs)

Children 3-5 years old &
not Kindergarten eligible

Yes

Yes

Yes

Providers with a signed

Provider Agreement
(based on availability)

Providers with a signed

Provider Agreement
(based on availability)

Highly-Rated program
awarded the ECE grant
and have a signed
Provider Agreement

Up to 60+ weekly

Up to 60+ weekly

2 %2 -5 hours only

12-months or the end of
the eligibility

12-months or the end of
the eligibility

Through the end of June
regardless of eligibility

Determined by income &
family size
(Families may have a
copayment they will pay to
their program.)

No co-payment with
eligibility
(Additional costs may
be required by the provider.)

No co-payment with
eligibility
(Additional costs may
be required by the provider.)

Yes. Every 12-months

Yes. Every 12-months

No. Eligible until the
child enters kindergarten
or family no longer needs

*FPL = Federal Poverty Levels can be found https://benefits.ohio.gov/home/resources/assistance-programs under the
Early Care and Education Services tab, Family Size - Income Guideline Chart.
** Special needs, a child with chronic health conditions or does not meet age-appropriate expectations of development.
***Children may be categorically eligible for ECE services if the child has an individualized education plan (IEP), the child
is in kinship or foster case with an active case plan, or the family is homeless. Children receiving SNAP, Cash Assistance,
or Medicaid may meet presumptive eligibility. The family’s income will not be used to determined eligibility when the
child meets one of the above. Citizenship must be verified for the child(ren) needing services.

Working or in school (Qualifying Activities for the PECC Program)
Step Up To Quality Silver or Gold

Qualifying Activity
Highly Rated
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