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Office of Pupil Transportation
TransportationCompliance@education.ohio.gov



PARENT, GUARDIAN OR SCHOOL CONCERN PROCESS

Who can submit a transportation concern form to the Department?

Any person who represents the interest of a student who is eligible for 
yellow school bus transportation services under Chapter 3327. of the 
Ohio Revised Code may submit a Transportation Concern Form (TCF) 
through the Department's Transportation Enforcement Management 
(TEM) platform.
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WHAT CONCERNS CAN THE DEPARTMENT INVESTIGATE?
ORC 3327.021(A)

(A) As used in this section, "out of compliance" means that, for a period of five 
consecutive school days or ten school days within a school year, at least one of the 
following has occurred on each of those days:

(1) Students transported to and from school by a school bus arrive more than 
thirty minutes late to school;
(2) Students transported to and from school by a school bus are picked up more 
than thirty minutes after the end of the school day;
(3) Students scheduled to be transported to and from school by a school bus are 
not transported by school bus at all due to the failure of the bus to arrive;
(4) A school district has been noncompliant with any other transportation 
requirements under Chapter 3327. of the Revised Code.



The law provides one exception:

“Any school day on which noncompliance occurs due to 
inclement weather is not counted toward the 

determination of noncompliance.”

ARE THERE ANY EXCEPTIONS? 



WHAT IS THE PROCESS FOR TRANSPORTATION CONCERNS?
1. Parents, guardians, community schools or nonpublic schools may submit concerns related to yellow school bus 

transportation services by completing a Transportation Concern Form (TCF) and any submitting supporting 
documentation through the Department's Transportation Enforcement Management (TEM) platform.

2. When the TCF is received, the Department will review it for completeness. If the form is incomplete, the sender will receive 
an email from the Department indicating what information is needed.  The sender will need to resubmit with the complete 
information through TEM.

3. The Department is authorized to investigate certain issues related to yellow school bus transportation. For more 
information see Overview of ORC 3327.021 Enforcement Process. If a student is involved in a payment in lieu of 
transportation process, see the Payment in Lieu page. The TCF will be closed if it involves an area the Department is not 
authorized to investigate, or if it involves the payment in lieu of transportation process.

4. The system will automatically notify the sender when the TCF is received. The school district will receive an email form the 
Department within the next business day to inform the district about the TCF.  The district will have 5 business days to 
respond. 

5. Once the investigation is completed, the Department will issue a Determination Letter and Investigation Report.

6. If the Determination Letter finds the district is “out of compliance” the district may have funding consequences.
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https://transportation.education.ohio.gov/
https://education.ohio.gov/Topics/Finance-and-Funding/School-Transportation/Compliance-with-Pupil-Transportation-Requirements
https://education.ohio.gov/Topics/Finance-and-Funding/School-Transportation/School-Transportation-Finance/Payment-in-Lieu-of-Transportation


WHAT ARE THE CONSEQUENCES FOR THE SCHOOL DISTRICT? 

DISTRICT?EXCEPTIONS?
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First determination that the district is out of compliance – no funding is withheld; corrective 
action plan (CAP) required by the district.

The district must submit a CAP within one week of receiving the first notice of 
determination that they are out of compliance from the Department.

If the district is subsequently determined to be out of compliance after submitting the 
CAP, the second, third and fourth determinations will result in 25% of daily state 
transportation funding to be withheld.

Fifth and additional determinations that the district is out of compliance will result in 
100% of daily state transportation funding to be withheld.

The Department will calculate and disburse the per pupil amount to the district or school in which the 
student(s) are enrolled. The district or school shall remit the funds to the parent, guardian, or person in 
charge of the student not receiving  proper transportation.



COMPLAINT SUBMISSION IN TEM
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SUBMITTING A TRANSPORTATION CONCERN
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ALL REQUIRED FIELDS MUST BE FILLED IN 
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The complainant receives confirmation email their form was submitted. 
The Department and District will also receive a similar email notifying them to respond. 



WHY DOES THE 
DEPARTMENT NEED 
STUDENT INFORMATION?

The Department must calculate and 
disburse to the school in which the 
affected student(s) are enrolled the per-
student payment amount. The school is 
then required to pay the per-student 
payment amount to the parent, guardian 
or other person in charge of each student 
who did not receive proper transportation 
while the district was out of compliance.  
Student information will remain 
confidential.
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Additional information can be 
found on the Department’s 
website. To navigate, hover 
over “Topics,” select 
“School Transportation.”

You will find a number of 
resources of the Department 
of Education and Workforce 
School Transportation page. 
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EDUCATION.OHIO.GOV

THANK YOU
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