NPOLIEAYPA NOOAYN XKANOBbI HA OTOENEHUE MO PABOTE C
OOAPEHHbIMU YHALLUMUCA
(COMPLAINT PROCEDURES for GIFTED SERVICES)

| LENb

B HacTosmieM TOKyMEHTe U3JaracTcs mpoleaypa pa3oupareibCcTBa )KaIo0 Ha OTIEIeHUE 1Mo padoTe ¢ 0apEHHBIMU
YYaIIMUCS, IOJAHHBIX B OTIET 110 IenaM yJamuxcs ¢ ocoobivu Hyx)aamu (Office for Exceptional Children, OEC)
JenapramenTa obpasoBanus mrara Oraiio (Ohio Department of Education, ODE) B cooTBeTCTBHHE CO CTaThei
3324.01-.07 Kogexkca mrata Oraiio ¢ nonpaBkamu (Ohio Revised Code, ORC) u crarpeit 3301-51-15
AIMHHUCTpATHBHOTO Kozekca mrrata Oraiio (Ohio Administrative Code, OAC).

KOMMNETEHUWA N 3AKOHOMOJIOXEHUA

MonHomMouYuMa B OTHOLLEHUU npasun n npouenyp, ynoMmHaemblX B HacToduwemMm JOKyMeHTe, OnncaHbl B
cTaTbax 3324.05 (B) (C) ORC u cratbsix 3301-51-15 (F) (2) (3) OAC.

OBLUME TPEBOBAHUA

I. Mopava xano6bl
YKano6a moxeT 6bITb NogaHa NobbiM OU3NYECKUM UMK PUANYECKUM NKLOM. XKanoba aomnxkHa:

A. nogaBaTbCs B NMMCbMEHHOWN hopME;

B. cogepxaTb 3agBneHnEe 0 TOM, YTO MyHMLMNAMbHBIN LWKOMbHbBIA OKPYT HApyLLnn TpeboBaHns
3aKoHogaTenbCTBa WTaTa v (Mnv) HopMaTuBHbIE TpeboBaHMsA B obnactn obpasoBaHus
OfapéHHbIX AeTen;

C. Bkntovatb hakTbl, HA KOTOPbLIX OHA OCHOBAHA.

Il. 3asBneHune

A. B 3asdBneHunn ykasblBaloTCA BONPOCHI, KOTOPbIE COCTABMSAT NPeaMeET >anobsbl.

B. OpwruHan 3asBneHus oTnpaBnsaeTcs CynepuHTEHAaHTy OKpyra, a Konuu — AMPEKTOPY OKPYXKHOMO
oTtgena no pabote ¢ ogap&HHbIMM yYalWwumMucs, pogutensm n niobsiM TpeTbUM Nnuam,
npeacTaBnsalnLWUM MHTEPECHI NPEeAbABUTENS Xarnoobl (€CNY NPUMEHNMO).

C. K 3aasneHuto npunaraeTcs Konums xanobbl B TMCbMEHHON hopme.

lll. PaccnepoBaHue no xanob6e

A. OEC npoBoguT paccnegoBaHue no xanobe, KOTopoe BKIOYaeT aHanm3 BCen COOTBETCTBYIOLLEN
AOKYMEHTaUMK, a Takke MOXET BKIHoYaTb NofnyvyeHne TEXHNYECKOW NOMOLLM Mo TenedoHy nnm
an. noyte un (UnNu) nposBedeHne paccneaoBaHns Ha MecTe.

B. Mo okoHuyaHun paccnegoBaHusa OEC npMHUMaeT pelueHne 0 TOM, HapyLUMWI SN LWKONbHbIA OKPYrT
NPUMEHUMbIE 3aKOHbI U HOPMaTUBHO-MPaBOBbIe akTbl B 06n1acT o6pas3oBaHns 0fapEHHbIX
yyalumxcs. PelueHne o BbINOMHEHUW UITU HEBLINONHEHNU MOSTOXEHWI 3aKOHA MO KaXKaoMYy
BONPOCY OCHOBbLIBAETCS HA NPUMEHMMOM 3aKOHe, HOpMaTUBHO-NPaBoOBbLIX akTax U Hopmax. OEC
yBeAOMIISieT CTOPOHbI O BbIBOAAX B MUCbMEHHON hOpMe C yKa3aHMeM OCHOBaHWUM, Ha KOTOPbIX
BbIBOAbI OblNK caenaHbl.

V. BbiBoAbl
A. OEC oTtcbinaeT NMCbMO C BbIBOAaMM NpeabABUTENIO Xanobbl, CynepuHTEHOAHTY LWKONbHOro
oKpyra, koopauHaTopy no paboTte ¢ ogapéHHbIMU yYalUMMNCS U MoObIM TPETbUM fuuam,
npeacTaBnsioWUM NHTepeckl NpeabaBUTENs xanobbl (eCnn NPYMeHNMO).
B. B nucbme 0606LaoTca BONpOChI, COCTaBnsWwmMe npeameT xanobbl, 1 pesynbTaThl
npoeegeHHoro OEC paccnenoBaHus.

e B cnyyae npuHATKSA pelleHrs 0 TOM, YTO LUKOSbHbIA OKPYr HE HapyLlan 3akoH, Aeno
cyMTaeTCs 3aKpbIThIM.

e B cniyyae npuHATMA peLleHns 0 TOM, YTO LUKOMbHbIN OKPYr HAPYLLWIT 3aKOH, B MUCbMe
yKa3blBaOTCA HEOOXOAUMbIE NCNPaBUTENbHbIE MEPOMPUATUS, KOTOPbIE AOMKHbI BbiTh
OCyLLeCTBMeHbl adMVHUCTPaLMen WKONbHOro okpyra. B aTom cnyyae geno ocraetcs
OTKPbITEIM A0 TEX MOP, NOKa HE 3aBepLUEHbI UCNPaBUTENbHbIE MEPONPUATUS.

C. OEC nposepsieT NpaBurnbHOCTb BbIMOMHEHNS NCIPABUTENbHBIX MEPONPUATUI aaMUHUCTPaLmen

LLUKOMbHOrO okpyra. Mocne npuHATMA ncnpasuTenbHbiX MeponpusaTnii OEC 3akpbiBaeT aeno.

D. B cnyyae HeBbINOMHEHNS agMUHUCTPAaLMen LLKOMbHOIO OKpyra UCrnpaBuUTeNbHbIX MepPONpUSTUN,

OEC npumeHsieT K Hel COOTBETCTBYHOLLME CaHKLUN.
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