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调解是指在一个会议中，由家长和学校一致确定的中立、第三方人员（专业调解人）帮助他

们解决有关存在或可能存在身心障碍学生之教育问题的分歧。 只要出现分歧，家长和学校

就可以寻求调解。 在调解之前不一定要提出投诉或请求正当程序。 调解会议可能需要数小

时，因此家长和学校应当预留一整天的时间。

调解的好处是什么？
家长和学校可以： 

•	保持专注于学生；  

•	掌控结果； 

•	当共同达成协议时对结果更为满意； 

•	更好地了解其他人的观点；  

•	更快地解决问题；以及  

•	不需要为此付费。  

我们如何寻求调解人？
家长和学校可以： 

•	一致同意寻求调解人；  

•	联系特殊儿童办公室。 不论哪方联系都可以； 

•	致电 877-644-6338 以联系该办公室的争端解决
组并寻求调解/促进协调人；   

•	向调解/促进协调人了解相关程序并获得问题解
答； 

•	从调解/促进协调人处收到关于如何选择调解人
的信件以及现有调解人相关信息； 

•	一致确定调解人，并将选择结果告知特殊儿童办
公室。 该办公室将分派所选的调解人；

•	调解人将联系双方并协助他们安排会议；  

•	在提出州级投诉或请求正当程序听证会后接受调
解；以及 

•	无需提出投诉或请求正当程序听证会即可寻求调
解。 

会议期间会发生什么？ 
家长和学校可以：

•	与调解人共同确定有哪些问题以及可能的解决方
法； 

•	完成有关所解决问题的书面协议； 

•	如果任一方无法履行协议，可以向法庭寻求强制
执行协议；以及 

• 受邀评估调解过程和调解人，以帮助特殊儿童
办公室改进相关程序。   
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What are the benefits  
of mediation?
The parents and the school:

• Keep the focus on the student;

• Are in control of the outcome;

• Are more satisfied with the outcome when they 
have worked out the agreement together;

• Better understand the other’s point of view;

• Can settle the issues more quickly; and

• Do not have to pay for it.

How do we ask for  
a mediator?
The parents and the school:

• Agree to ask for a mediator;

• Contact the Office for Exceptional Children.  
It does not matter who makes the contact;

• Can contact the office’s Dispute Resolution 
section and ask for the mediation/facilitation 
coordinator at 877-644-6338;

• Receive an explanation of the process and get 
questions answered by the mediation/facilitation 
coordinator;

• Get a letter from the mediation/facilitation 
coordinator explaining how to select a mediator 
and receive information about the mediators 
who are available; 

• Agree to a mediator and let the Office for 
Exceptional Children know who they have 
selected. The office will assign the selected 
mediator;

• Are contacted by the mediator who will assist 
them in scheduling the meeting;

• Are offered mediation whenever a state 
complaint has been filed or a due process 
hearing has been requested; and

• Do NOT have to file a complaint or make a due 
process hearing request to ask for mediation.

What happens at  
the meeting?
The parents and the school:

• Work with the mediator to decide what the issues 
are and what the possible resolutions are;

• Complete a written agreement about the issues 
that are resolved;

• May go to court to enforce the agreement if either 
does not do what the agreement requires; and

• Are asked to evaluate the mediation process and 
the mediator to help the Office for Exceptional 
Children make the process better.
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Mediation is a meeting where parents and schools agree to have a neutral, third party (a 
professional mediator) come to a meeting to help them resolve disagreements about the 
education of a student with a disability or a student who might have a disability. Mediation 
is available to parents and schools any time there is disagreement. No one has to file a 
complaint or due process before mediating.  Mediation may take a few hours, so parents and 
schools should plan to set aside a whole day for the meetings.


