
Creating an OHID and User Profile with the  
Ohio Department of Education and Workforce 

 
1.) To create an OHID, click the link to OHID and then follow the steps in the document linked below. This 

document also shows users how to find their 8-digit OHID number on page 9. 
a. Link to OHID: https://ohid.ohio.gov 
b. Microsoft Word - OHID Account Creation User Guide v3.docx (ohio.gov) 

 
2.) Once the user creates their OHID, they need to create a profile with the Ohio Department of Education 

and Workforce. Once logged in to OHID, start this process by clicking “App Store” in the top navigation. 

 
 

3.) Within the App Store, Search by Keyword for “User Profile” 

 
 

4.) Click “Request Access” on the User Profile for Educational Organization tile 

 

 

 

https://ohid.ohio.gov/
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/Billing/TradingPartners/OMES/OHID-Account-Creation-User-Guide.pdf


 
5.) Click “Launch User Profile for Educational…” 

 
6.) Click “Create Profile” 

 
 

7.) The page should default to “I am an education organization employee.” If not, click the radio button next 
to that option and then click “Next” 

 

 

 

 



 
8.) Update all information on the Add Basic Information screen and click “Next” 

 
 

9.) The user must verify their identity either by entering their Ohio driver’s license number or checking that 
they do not have an Ohio driver’s license. If the user does not have an Ohio driver’s license, they will 
have to upload a document as their identity verification.  Once complete, the user must Agree to the 
Department’s data privacy policy and click “Next” 

 

 

 



10.) Verify/update all information on the Contact page is accurate and click “Next” 

 
 

11.) On the Request Access page, select “Other” as the reason for access request. Type “CACFP User” in the 
Please explain the access request text box.  Click “Next” 

 
 

 

 

 

 



12.) Verify all information is correct on the Summary screen and click “Submit” 

 
(end) 

 


