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McKinney-Vento Website Communication Guide 
This guide is an optional tool for schools and districts. This guide serves as a reference for developing website communications about the educational rights and services afforded to children and youth experiencing homelessness. 
 
Liaisons have a responsibility to spread public notice of McKinney-Vento rights in locations frequented by families and youth in a manner and form understandable to them. Your school, district, or ESC’s website can be an effective tool to communicate with students, families, and school staff about student homelessness, educational rights, and available programs and services. Making information on McKinney-Vento virtually accessible can increase awareness, identification, and support for students and families experiencing homelessness. This document will serve as a guide to create an effective and informative McKinney-Vento webpage.  
 
Liaisons can work with their school or district’s communications team to develop content for website communications.  
 
Additional Tools  
For guidance on displaying outreach and awareness materials in your school, district, and community or creating social media communications, download the McKinney-Vento Poster Tracker and the McKinney-Vento Social Media Guide, both available on the Ohio Department of Education and Workforce’s Professional Development web page.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
McKinney-Vento Website Communication Guide 
 
Design Considerations  
 
ACCESSIBILITY

Location:  
A key component of accessibility is ensuring that students and families experiencing homelessness can easily locate your webpage among other information on your school, district or ESC website. Consider where on your website students and families are likely to search for information on homeless services, such as under a “Student Services” or “Resources for Families” tab. Every website is different, but it’s important to place your webpage somewhere that students and families will intuitively find it.  
 
Title: 
The title of your webpage also plays a critical role in accessibility. Consider the keywords that students and families experiencing homelessness are likely to search for when looking for programs and services. Listing your webpage as “McKinney-Vento Services” on your school or district website, for example, might not be obvious to students and families who are unfamiliar with federal definitions of homelessness. Instead, title your webpage with language that students and families are likely to be familiar with and associate with their situation, such as “Supports for Students Experiencing Homelessness” or “Families in Transition.”   
 
Navigation:  
Consider the following strategies to make your webpage easy to navigate for families seeking information:  
· Divide your webpage into sections using headers, a side menu, or a dropdown menu. 
· Format your webpage to be accessible and easy to navigate on a smartphone as families experiencing homelessness may lack access to a computer.  
· Break up word heavy content with the use of icons and images.  
· Make your content clear and concise by using short sentences, avoiding passive tone, and bolding key ideas.  
 
Americans with Disabilities Act (ADA) Accommodations:  
Schools and districts have a responsibility to make sure that their websites are accessible to people with disabilities as required by the Americans with Disabilities Act (ADA). For more information on accessibility standards, visit the U.S. Department of Justice’s Guidance on Web Accessibility.  
 
Language: 
It’s important that the language used on your webpage is reflective of your primary audience: students and families experiencing homelessness. Webpages that are concise and easy to read are more likely to help families find the information they’re looking for. Consider the following strategies: 
· Avoid using jargon. Instead, use terms that students and families are likely to be familiar with and define uncommon terms when used.  
· Use youth-friendly terms and language. Maintain a readability level suitable for a broad audience, equivalent to fifth grade comprehension, to maximize accessibility and understanding.  
· Use person-first and non-stigmatizing language, such as “students and families experiencing homelessness.”  
· Provide information in multiple languages if possible. Include information about how and who to request for translation services.  
 
Content Considerations  
 
Liaison Responsibilities and Contact Information 
It is essential that anyone seeking out information related to McKinney-Vento and homelessness support services on your district website can understand the role of a homeless education liaison. Your webpage should include who the school or district local liaison is, their role in supporting students experiencing homelessness, and how to contact them. Include the liaison’s email address, phone number, office address, and availability.  
 
Eligibility  
Families experiencing homelessness might not realize that their living situation qualifies them for rights and services under federal law. Include the McKinney-Vento definition of “lacking a fixed, regular, and adequate nighttime residence” on your webpage. Outline specific living situations that meet this definition and include examples, such as:  
· Sharing another person’s housing due to loss of housing, economic hardship, or similar reason; 
· Living in motels or hotels; 
· Staying in trailer parks or campgrounds due to the lack of alternative adequate accommodations; 
· Living in emergency, domestic violence, or transitional shelters; 
· Staying in a private or public place not designed for sleeping; 
· Living in a car, park, public space, abandoned building, bus or train station; 
· Living in substandard housing, which might include housing that does not have water, electricity, or heat; lacks essential appliances; is infested with vermin or mold; or presents other unreasonable dangers to residents; or
· Being abandoned in a hospital.  
 

Educational Rights  
Understanding the educational rights and services that children and youth experiencing homelessness are eligible for incentivizes students and families to reach out for support. Your website might outline some of these rights, making sure to highlight the rights to free lunch and transportation for students experiencing homelessness so parents are aware. Your webpage should additionally include information on:  
· The right to remain in the school the students were attending when they became homeless.  
· The right to be immediately enrolled in a new school in the district in which they are currently staying, even if they have missed an enrollment deadline for that school and/or lack the documents typically needed for enrollment.  
· The right to immediate enrollment without proof of guardianship if the student is an unaccompanied homeless youth.  
· The right to transportation to and from their school of origin. 
· The right to access all programs or services for which the student is eligible (educational supports, special education, after-school care, access to free school lunch, etc.) 
· The right to dispute any eligibility, enrollment, or school selection decision. 
 
Programs and Services  
Inform families of the programs and services available to them in your school or district and how to access these services, such as: 
· School selection and enrollment, 
· Addressing barriers affecting school attendance and full participation, 
· Coordination of school transportation, 
· Dispute resolution regarding eligibility, enrollment, or school selection; 
· Immediate access to free lunch,  
· Tutoring and enrichment opportunities,  
· Referrals to community agencies and resources, and  
· Book bags and school supplies for students. 
 
Community Resources  
Link a community resource guide on your website or provide a list of key community resources that families seeking services can contact. Be sure to let families know that you are available to make referrals.  
 
Social Media  
If your district, school, or program utilizes social media platforms to communicate important information with students and parents, link these accounts on your webpage to give families multiple avenues of staying up to date on district programming.  
 
Suggested Resources to Include 
· The Ohio Department of Education and Workforce 
· National Center for Homeless Education  
· LAU Resource Center for English Learners  
· SchoolHouse Connection 
· HeadStart  
 
Additional Tips and Tricks  
· Provide an online referral form for families to self-identify or refer others for services. 
· Provide local, non-identifiable data on the prevalence of homelessness to raise awareness and reduce stigma.  
· Check your website often for broken links or outdated information.  
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